OTKpBITOE aKIIMOHEPHOE OOIIECTBO YTBEPXIAIO
«BITC-CoepbaHk»
3amecturens [Ipeacenarens [IpaBienus

JOIIOJIHEHUE 14 110 PO3HUYHOMY OU3HECY

O.B. bopoako
14.11.2019 Ne01/01-07/373 14.11.2019
r. MuHCck

K YCIOBUSAM OTKPBITUS U 00CITY>KHBaHUS
CUETOB IOPUINYECKUX JIUILL U
WHIUBUYAIbHBIX MPEAIPUHUMATENEH B
OAO «bIIC-CoepOank»

ot 19.05.2014 Ne01-07/149

1. B VYcinoBus OTKpbITHS U OOCITYXHUBAaHUS CYETOB IOPUIUYECKUX JIUIl U
uHauBUAyanbHbIX npeanpunuMatened B OAO «bIIC-Coepbanx» ot 19.05.2014
Ne 01-07/149 (nanee — YcioBus) BHECTH CIISAYIONINE U3MEHEHUS:

1.1. yacTh ABEHAAUATYI0 MYHKTa 6 TOTMOJHUTH CIEAYIONUM MPEIIOKECHUEM
«Ha Jlepxarens pacnpOCTpaHSIIOTCS BCE YCIOBHUS JOroBopa 00 HCIOJIb30BAaHUU
KOPIOPAaTUBHOMW KapTOYKH, B TOM YHCIIE, CBS3aHHBIE C TMOPSAKOM OOCTY>KUBaHHS
KOPIIOPaTUBHBIX OAHKOBCKUX TUIATEKHBIX KapTOUEK M MPEJOCTABICHUEM WHBIX
YCIIYT.»;

1.2. w3 myHkta 54 crnoBa «d BO3BpaTUTh B DBaHK UYEKOBYIO KHIDKKY s
MOJYYEHUs] HAJIMYHBIX JICHET C HEUCMOJb30BAaHHBIMU YEKaMU M KOpPEIIKaMH MpU
3aKPBITUU CUETA» UCKIIOUUTD;

1.3. myHKT 153 U3I0XKUTH B CICAYIONMEH PEIAKITUN:

«153. ITonoxeHus: HacTOsIIEH TJ1aBbl, T1aBbl 14 HacTosmux Y cioBuid, [Topsgok
BBINTyCKa, OOCTY>KUBAHUS M MCIOJIB30BAHMS KOPIIOPATUBHON OaHKOBCKOM TUIATEKHOMN
KapTOUKu (TmpuiiokeHue 15 K HacTOSIIMM Y CIOBHUSIM) MPUMEHSIOTCS K OTHOIICHHUSIM
CropoH 1o  J0roBOopy  Tekymero  (pacyeTHOro)  OaHKOBCKOTO  CUeTa,
MPEIyCMaTPUBAIOIIETO MCIOJb30BaHUE KOPIMOPATUBHONW OAHKOBCKOM TIUIATEXKHOMN
kapTouku (mamee — JloroBop 00 HMCHOJB30BaHUM KOPHOPATUBHOW KAapTOYKH), W B
COBOKYITHOCTA C JIOKyMEHTaMH, YKa3aHHbIMH B 1. 2 HAacTOSIIUX Y CJIOBUH,
MPEACTaBIAIOT coboi ycnoBusi JloroBopa 00 HCMOAB30BAHUM KOPIIOPATUBHOM
KapTOYKH.»;

1.4. B myHnkre 155 cioBa «C HMCHOJIb30BAHMEM KOPIIOPATUBHONW OaHKOBCKOM
MJIATEKHON KApTOUYKW» 3aMEHHUTH CIIOBAMH «, MPEIYCMATPUBAIOIINKN HUCTOIb30BAHUE
KOPIIOPaTUBHON KapTOUKM,;

1.5. nyakt 162 1onoaHUTH TOANYHKTOM 162.9 cieayromiero coaepxatus:

«162.9. 03HAaKOMUTBHCSA C PEKOMEHIANMSIMHU IO 0€30MacHOMY HCIOJIb30BAHUIO
KOPIOPAaTUBHON KapTOYKH, Pa3MEIIEHHBIMU Ha O(UITMATLHOM UHTEpHET-caiiTe banka,
Y HEYKOCHUTEJIBHO UX COOTIOAATh.»;

1.6. momomHuTh YciaoBus myHKTOM 186-1 ciiemyromiero coaepxanus:
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«186-1. B ciysae otmensl bankom Ilakera ycayr, mnpu OTCYTCTBUU
nHALMaTuBbl KileHTa no nepeBoAy Ha AeMcTBYoLYyO JInHENKY [lakeToB ycnyr, bank
uMeeT TmpaBo mnepeBect KimeHTa Ha o00CiHyXUBaHHE 10 OOLMM pa3Mepam
BO3HarpaxjaeHuii coriacHo COopHHMKY, wiH (eciii 00 3TOM OTIEIBHO YKa3aHO B
yBenomiienun banka) Ha uHo nerictByromnuii [laket ycenyr mo ycmorpenuto banka c
MIEPBOr0 4YMCIa Mecdla, CIEAYIOIIEro 3a MecsAleM IpekpaieHus aerctus [lakera
yciyr, 0e3 mpenocraBieHuss Knuentom W3Bemenus o cmene I[lakera yciyr, ¢
npeaBapuTenbHbIM yBegomiieHueM llomyyatens ycnyr He meHee ueM 3a 10 (mecsiTh)
KaJICHAApHBIX JTHEH, myTeM pa3MmenieHus uHpopmauu B pasaene «HoBoctu bankay
Ha ounraabHOM BeO-caiite banka B ri1o6anbHOM KOMITBIOTEpHOM ceTu MIHTepHeT.

B cnyuyae HenosmydyeHus DbaHKOM BO3paKEHMH, OTHOCHUTENBHO YCIIOBHI,
COJIEpKAIUXCA B YBEJIOMJIEHUM B JIECATUJIHEBHBIA CPOK, COIJIAIIEHHE O CMEHe/
OTKJII0ueHMHM [lakeTa ycioyr cuuTaeTcss JOCTUTHYTBIM. »;

1.7. nysaxtel 71, 177, 205 UCKITIOUNTS;

1.8. mpunoxenus 6,7, 8,9, 10, 11, 12, 13, 19, 20 ucKIr0YUTS;

1.9. mpunoxxenue 15 U310KUTH B CAEAYIOUIEH peaaKuu:

«IIpunoxenue 15

K YCJIOBUSAM OTKPBITUS U OOCITYKHUBaHUS
CYETOB IOPUINYECKUX JIU1L u
VWHIUBUIYAIIBHBIX — NpEIIPUHUMATENE B
OAO «bIIC-CoepOank»

IMOPAJOK BbBIITYCKA, OBCIIY XUBAHHMA 1 NUCITOJIB3BOBAHUA
KOPITOPATUBHOM BAHKOBCKOU TJIATEXXHOM KAPTOUKU
['TABA1
OBILUE ITOJIOKEHUA

1. Tlopsimox BbIMTyCKa, OOCIYKMBAaHUS M HCIIOJIb30BAHUS KOPIIOPATHBHBIX
OAHKOBCKHMX IUIATEXKHBIX KapTOueK, B TOM 4YHCIe OusHec-kapt (maiee —
KOpIIOpaTUBHAS KApTOYKa), MPOBEJICHUE PACUETOB IO OMEPALMUSAM pPErIaMEHTUPYETCS
3aKOHOJATEIhCTBOM  PecnyOnmuku  bemapych, mpaBwiiaMu — MEXIyHApOIHBIX
[TnatexxHpix cuctem, JloroBopom 00 HCMOJIB30BAHUM KOPHOPATUBHOW KApTOYKU M
JIOKaJIbHBIMA HOPMAaTUBHBIMU MTPAaBOBBIMH aKTaMH baHKa.

2. bank B3uMaer miary (BO3HArpaKJeHUE) 3a BBITYCK W OOCIy)XHBaHUE
KOPIIOPaTUBHBIX KapTOUEK B pazMmepe, ycTaHOBIeHHOM COOpPHUKOM BO3HATPaXKICHUM.
B ciydae [gocpoyHOM Chayd  KOpPIIOpAaTMBHOW KapToukh B baHk 1iara 3a
o0cITy>KMBaHUE KOPIOPATUBHON KapTOYKHU HE BO3BPAIIIACTCS.

3. KopnopatuBHasi kapTouka SIBISETCS MIEPCOHATU3UPOBAHHOM, U TIPAaBOM €€
UCIIOJIB30BaHus 00JsiailaeT ToJIbKO Jlepkarenb, uYbs MOJNMKUCH TPOCTABJICHA Ha
KOPIIOPAaTUBHOU KapTOYKE.

4. KopnopaTuBHas KapTouka sIBJISETCS COOCTBEHHOCThIO baHka u 10
OKOHYAHHUU €€ CpOKa JICUCTBUS JOJDKHA OBITh Bo3BpalleHa B baHk.

5. KopmnopatuBnasi kapTouka MpekpamiaeT AEHCTBUE MO MCTEYEHUU rojaa u
MecsI1a, YKa3aHHOTO Ha KapTO4Ke, MOCJIe Yero OHa 1o xenanuto Kimmenra MoxeT ObITh
3aMEHEHA Ha HOBYIO.

6. C uenpi0 NOBBIIICHUS OE30MACHOCTH COBEPIICHUS OIEepaluii mpu
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UCIIOJIb30BAaHUM  KOPIOPAaTMBHOM  KApTOYKM baHK  yCTaHaBIMBAe€T  JIMMUTHI
(orpaHMuYeHUs) MO CyMME€ W/WUIM KOJMYECTBY OIEpaluid, KOTOpPbIE MOTYT OBITh
MIPOBEJEHBI C HUCIOJIb30BAHUEM KOPIOPATUBHOW KapTOYKH B TEUEHHUE OMPEIECICHHOTO
nepuoaa BpEMEHH.

[Ipr BBITyCKE KOPIOPATUBHOW KAPTOYKH ABTOMATHYECKH YCTAHABIMBACTCA
CTaHJApTHBIN YPOBEHb JIUMUTOB (CTaHJAPTHBIC OTPAHUYEHHUS) COBEPIIICHUS ONIEpaIIHii
Nudopmaruss o cTaHAapTHOM YpOBHE JUMHUTOB (CTAaHAAPTHBIX OrPaHUYECHUSIX)
JTOBOAUTCSA 0 cBeAeHns KnueHTa myreM pa3menieHus Ha MHTEpHeT-canTe banka.

7. Ilpu ycTaHOBJIEHUH JIUMHUTOB (OrpaHUYEHUI) baHK HE MPOBOAUT ONEepaluu
C UCIOJIb30BAaHUEM KOPHNOPATUBHOW KapTOYKH, IPEBBIIIAIONINE YCTaHOBJICHHBIE
JUMUTHI (BBIXOJISIIIHNE 32 PAMKHU OTPAaHUYEHUN ).

8. 3asBneHHWS W WHBIE TOKYMEHTHI, peacTaBisgeMmble Knnentom B bank, mis
BBIITYCKA W/WIU OOCITY>KMBaHUS KOPHOPATUBHBIX KapTOYEK, MPEACTABISIOTCA 10
¢dopme, ycraHoBneHHONl bankom. bank undopmupyer Kinmenra o ¢opme Takux
JIOKYMEHTOB IIyTEM HX pa3MEIICHU Ha UHTepHET-caiTe baHka.

9. 3asgBieHMs U UHBIE JOKYMEHTBHI JUJIsl BBIIYCKAa W/WIM OOCITYXUBaHUS
KOPIOpPaTUBHBIX KapTOUEK MOTyT nepenasarbest KimmeHToMm B baHk ¢ MCIONIB30BaHUEM
CIBO «BS-Clienty /CBBOJI® unu Ha 6yMaXHOM HOCHUTEIIE.

10. Hcnonp3oBaHuME KOPIOPATUBHOM KapTOYKM JOIYCKAeTCsl Kak Ha
tepputopun Pecnyonuku benapych Tak M 3a ee mpeieiaMd B COOTBETCTBUHU C
npaBuiamu [ naTexxHpIX cucTeM.

I''TABA 2
TEPMHWHBI U OITPEAEJIEHNA

11. 3D-Secure — nomoNHUTENbHAs TEXHOJOTHS ayTeHTU(UKAIMH TIpU
COBEPIICHUU Ollepalvid MOCPEACTBOM KOPHOPATUBHOM KapTOukuh B ceTu MHTepHeT,
HPEIOCTABIISICTCS ISl KOPIIOPATHBHBIX KAPTOUEK IUIATEKHON cucTeMbl Visa B paMKkax
yeayru Verified by Visa, mis xopropaTHBHBIX KapTOYEK IJIATEKHOW CHCTEMbI
MasterCard B pamkax ycayru MasterCard SecureCode.

12. Card Verification Value/Code (CVV2/CVC2) — Tpex3HauHbIi KO,
KOTOPBIN MOKET OBITH 3aIPOIIIEH TIPU COBEPIIICHUH OTepaluii B cetu IHTepHeT.

13. Push-yBenomiienre — B ONMOBEHICHHS B BUJIE KOPOTKOTO TEKCTOBOTO
COOOIICHMS, HAIpaBIsIeMOTr0 C HCIOJIb30BaHWEM ceTH HWHTepHeT Ha MOOWIIbHOE
yCTpOMCTBO JlepkaTenss KOpPIIOPAaTUBHOW KapTOYKH, SIBISAIOLIETOCS I10JIb30BATEIEM
MOOMIBLHOM Bepcun cuctembl «Coepbank Onmaitny. Push-coobmenne otoOpaxaercs
Ha 3KpaHe MOOWJIbHOTO ycTpoiicTBa KineHTa B BUie BCIUIBIBAIOUIETO COOOILECHUS U
XpaHUTCS B MOOUIIbHOM Bepcun cucteMbl «CoepOank OHIaiH.

14. ABtopuzamus 1o KapToyke — paspelieHue baHka w/uinu Biajenbla
IUIATEKHOM CHCTEMBI Ha COBEPILIEHHUE ONEpalliy MPU MCIOJIb30BAHUHM KOPIOPATUBHON
KapTOUYKU COMPOBOXKIArOIIeecs OJIOKMPOBKOM COOTBETCTBYIOLIEH CyMMBbI JACHEKHBIX
CpEICTB (HEIOCTYMHBI IS TaJbHEHIIET0 UCIIONb30BaHusA). B pe3ynbrare npoBeneHus
aBTOpPHU3ALlMM BO3HUKAET 00s13aTeNbCTBO baHka MO MEpeBOAY JACHEKHBIX CpeAcTB. B

9 IIpu Hanmuuuu TeXHUYECKON BO3MOXKHOCTU baHka.
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OTHACNbHBIX  Cllydasx, HpeayCMOTpeHHbIX JloroBopom 00  HCIONB30BAHUU
KOPIOpPAaTUBHOM KapToukd, [laTexHbIMU CUCTEMaMH, ONepaly Mo KOpPHopaTUBHON
KapTOUYKE MOTYT COBEpIIAThCS O€3 MPOBEACHUS ABTOPU3ALIUH.

15. BiokupoBka KOpPHOPATUBHON KapTOUKM — KOMIUIEKC MEp, BBIMOIHIEMBIX
bankom no ununmatuee Knuenta, [epxkarens kopnopaTuBHOM kapTouku win banka,
C 1IeJIbIO 3aIlpeTa Ornepaluii ¢ UCIOJIb30BaHUEM KOPIOPATUBHON KapTOUKH.

16. [JocTtynHbli  OCTaTOK —  CyMMa  JCHEXHBIX  CpPEICTB  Ha
CueTe/KOpIIOPAaTUBHOM KAPTOUKE, HOCTYITHAS JJIsi COBEPIICHUS PACXOIHBIX OINEpalni
IPU HCIIOJIB30BAHUU KOPHOPATHUBHOW KAapTOUKH, KOTOpas OMPEIeNaeTcs Kak CyMMa
JEHEXKHBIX cpeAcTB Ha (CyeTe/KOprmopaTUBHOM KapTOYKE 3a BBIYETOM: CYMM,
3a0JIOKUPOBAHHBIX MO  OMEpanusiM MpH  HCIOJb30BAHUM  KOPIMOPATUBHOM
KapTOUYKH(€K); CyMM HEIOCTYMHBIX BCIICJCTBUE HAJIOKCHHs apecTa Ha JCHEKHBIC
CpEICTBa, MPUOCTAHOBJIEHUS ornepannii mo CYeTy WM UHBIX MOJOOHBIX OrpaHUYCHUN;
CYMM HECHI)KaeMOro ocTaTKa (IIpu HAIUYUN).

17. Hcnonp3oBaHuE KOPIOPATUBHON KapTOYKU — coBepiueHue [lepkatenem
KOPIOPAaTUBHOM KApPTOUKK C MPUMEHEHHWEM KOPIOPATUBHOW KAPTOUKU WA €€
PEKBU3UTOB JCHCTBUI, B pE3yJbTaTe KOTOPBIX OCYIIECTBISIOTCA O€3HAINYHbIE
pacyeTsl,  BblJlaya  HAJIMYHBIX  JCHEXKHBIX  CPEACTB,  MPEIOCTaBISAIOTCA
nH(OpPMAIMOHHBIC U APYTHE YCIYTH.

18. Kapr-uek — MOKyMEHT Ha OYMa)XKHOM HOCHUTEJIE W/WIM B DJIEKTPOHHOM
BUJIE, CIY)KaIllUi MOATBEP)KICHUEM COBEPIICHUS ONEpaluu MPH HCIOJIb30BAHUH
KOPIIOPATUBHON KAPTOUKU U SIBISTFOIIMICS OCHOBAaHUEM I O(DOPMIICHHS TUIATEKHBIX
WHCTPYKIIMH [ OCYIIECTBICHUS O€3HATWYHBIX pacuyeToB, COCTABJICHHBIN B
COOTBETCTBHUHM C TPEOOBaHUSIMU 3aKOHOJATeNbCTBA Pecnyonuku benapyce.

19. Kommpomerarusi KOpIopaTuBHON KapTOUKH — HAIMYKE Y JF0O0T0 JUlla, He
SIBIISIOIETOCs. 3aKOHHBIM JleprkaTeseM KOpIOpaTUBHOM KapTOUKH (32 MCKIIIOUEHUEM
banka), cBeleHHMII O pEKBU3UTax KOPIOPATUBHOM KapTOuku H (WIM) HWHOU
uHdopmaIuu, MO3BOJISOILEH HECaHKIIMOHUPOBAHHOE UCIIOJIb30BaHUE
JIEUCTBUTEIBHON KaPTOUYKH.

20. OmnporecTroBaHue oOrlepanuu — Mpoleaypa Bo3BpaTa HEOOOCHOBAHHOTO
CHHMCAHHBIX JIEHEXHBIX cpelncTB co Cuera mpoBogumasi baHkoM B COOTBETCTBHHU C
IIPaBUJIAMH COOTBETCTBYIOLIEH IJIATEKHOU CUCTEMBI.

21. TIMH-xox — mepcoHaNbHBIN UACHTU(GUKAIIMOHHBII HOMEpP, UCIIOJIb3yEeMbIi
Ut uaeHTHQUKauu Jlepkarens KopnopaTUBHONW KapTOUKH.

22. PexBU3UTHI KOPIOPATHUBHOM KAapTOUYKKM — WH(pOpMAaIUs, HAHECEHHas Ha
KOPIIOPaTHBHYI KapTouKy: HoMmep, cpok newctBus, CVV2/CVC2/CSC konapl, c
yKa3aHWEM Ha JHIIEBOM CTOPOHE TMOJHOTO WM COKPAIIEHHOTO HaWMEHOBAHHMS
Knuenta u umenn u pamunuu Jlepkaresnst KOpnmopaTUBHOM KapTOUKH.

23. Cucrema «CoOepOank OHaiiH» — KaHajl JUCTAHIIMOHHOTO OaHKOBCKOIO
oOcCy>KMBaHMs, O00ECTIEYMBAIONINN B3aUMOJICUCTBUE KIMEHTA-(QU3MUECKOTO JIUIA U
banka uepe3 web-unrepderic, 10CTynm K KOTopoMy obOecrieunBaeTcs Ha O(QUIIUATEHOM
WHTepHET-caiite banka, a Takke depe3 uHTepdeic oGUIMaTbHOrO MOOUIBEHOTO
npunoxkenuss banka (moOmnbHas Bepcust cuctembl  «CoOepbank  Oumnaitny),
IIpEAyCMaTPUBAIOIINI B3aUMOJECHCTBHE KIMEHTAa U baHka B paMKax JaHHOIO KaHAJa,
JOCTYT K KOTOPOMY MOKET OBITh NMPEAOCTABJICH KIHEHTY B PE3yJIbTaTe MPOXOKICHHUS
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UM TIPOIEAYp HACHTH(PUKAINA W ayTeHTU(DHKAIMW B TOPSIKE, YCTAHOBJICHHOM
bankom ¢ yueTom TpeboBaHmii 3akoHoAaTenbcTBa PecnyOnuku benapych.

24. OctayibHble TEPMUHBI UCIIOB3YIOTCS B 3HAUCHMSIX, YKa3aHHBIX B IJIaBax 2,
29 YcioBuil  OTKpBITHST M OOCIYXUBaHHUS CUETOB  IOPUAMYECKUX JIUI U

WHIUBUOyalbHbIX  npeanpuHuMareneii B OAO  «BIIC-Coepbank»  oT
19.05.2014 Ne 01-07/149 (nanee — YciaoBus).

I'JIABA 3
BBIIYCK, ITIEPEBBIITYCK U U3BATUE KOPITIOPATHBHBIX KAPTOYEK

25. BrImyck KOpHOpaTHBHBIX KapTO4eK ocyulecTBisercs bankom B ciydae
NPUHATHS  TOJIOKUTEIBHOTO PEIICHHsT O BO3MOXKHOCTM BbIIycka KimeHTty
KOPIIOPaTUBHOM KapTOYKU HA OCHOBAaHWH KPUTEPHUEB, ONPENEIIIEMbIX baHKOM.

26. BMmecte ¢ kopmopaTuBHOM KapTtoukoil bank Bbimaer Jlepikarento
KoprnopatuBHOW Kkaprouku KoHBepr ¢ IIMH-komom. Bsenenune J[lepxkarenem
KoprnioparuBHou kaptouku [IMH-koxa npu npoBeneHnu onepauuii ¢ UCIOJIb30BaHUEM
KOPIIOPATUBHOW KAPTOYKHU 3aMEHSIET €r0 NOAIUCH.

27. KopmnopatuBHas kaprouka u koHBepT ¢ [IMH-komom moskeT BbigaBaThCs
I nepenadur  Jlepkarenro  KOPHOPATUBHOM — KAPTOYKU  YIIOJIHOMOYEHHOMY
npeAactaButento KiueHTa, Npu HaIWMYMM Yy JAHHOTO JIMIA COOTBETCTBYIOILIEH
JIOBEPEHHOCTH.

28. Brimyck © BblJaya KOPIOPATUBHOW KAapTOYKU OCYIIECTBISETCS Ha
OCHOBAHMH JIOKYMEHTOB, O(DOPMIIEHHBIX HaJIEKAIIUM 00pa3oMm:

28.1.3asBNeHNEe Ha TOMyYeHHWE KOPIOPATUBHON OAHKOBCKOW TIATEKHOU
KapTOYKHU;

3asBIICHNE HA TTOJTy9eHUe OU3HEC-KapTh ™Y,

3asBJIEHUE OJHOBPEMEHHO SBIISETCA JIOBEPEHHOCTBIO, B COOTBETCTBUU C
kotopor KnueHT ynosHomounBaet JlepkaTesns KOpropaTUBHON KapTOUYKHA OT UMEHU U
B MHTepecax KimeHTa nonyduTs KOpHOpaTuBHYIO KapTouky U KoHBepT ¢ [IMH-komom
K HEW, OCYILIECTBIIATH ONEPALMU C UCIIOJIb30BAHUEM KOPIIOPATUBHOW KAPTOUKHU WUIIH €€
PEKBHU3UTOB, a TaKXKe MOJKIIOYATh (M3MEHATh, OTKJII0YATh) COMYTCTBYIOIINE YCIyTU
(3D-Secure) B TeueHne cpoka ASHCTBUS KOPIIOPATHBHOM KapTOUKH;

28.2.10BepeHHOCTH (MPU HEOOXOAMMOCTH );

28.3.uHble JOKYMEHTHl (AJi1 MPOBEACHUS NPOUEAYpbl HICHTU(DHUKAUUU U

NUCbMEHHOE corjacue JlepxkaTens KOpPIOPAaTUBHOM KapTOYKM Ha 0OpabOTKy ero
NEPCOHANBHBIX  JIAHHBIX), HEOOXOJMMBIE B COOTBETCTBUM C JIEWCTBYIOIIHUM
3aKOHOJIaTeIbCTBOM Pecnybnuku benapych (mpu HEOOXOAMMOCTH).

29. B ciywae ecnu koprnopaTUBHas KapTouka He BocTpeboBaHa KimeHtom B
TeueHue 60 pgHEW, TO OHA TNOMJICKHUT YHUUYTOXKEHUIO. JlaJbHEWIHNII BBITYCK
KOPIIOPAaTUBHOW KAPTOYKH OCYIIECTBISIETCA MO 3asdABICHUIO Ha TOJIY4YEHHUE
KOPIOPAaTUBHON KapTOUKH/OM3HEC-KapThl U 3a TUIaTy B COOTBETCTBUHU cO COOpPHHKOM
BO3HAIPaKICHUM.

30. Ilo 3asgBneHuio O 3aMeHE KOPHOPATHUBHOW OaHKOBCKOW IJIATEKHOM

10 B cnyuae npenocrasnenuns ycnyru bankom.
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KapTouku (manmee — 3asBICHHME O 3aMEHE) KOpPIOpaTHUBHAS KapTOyKa MOXKET ObITh
NEPEBBINYIIEHA B paMKax CpoOKa JEWUCTBUS paHEe BbIIAHHON KOPIOPAaTUBHOM
KapTouku (yreps, kpaxa, cmeHa [I1MMH-kona, He00X0AMMOCTh 3aMEHBI KOPIIOPATUBHOI
KapTouku U T.11.). [locne paccmoTpeHust 3asBiIeHUs O 3aMEHE HOBasi KOPIOpaTHBHAs
KapTOuka M3roTaBiIMBaeTCs M BblnaeTcs KIMEHTYy B yCTaHOBIEHHOM IOPSIKE C
omnatoi ycinyr banka cormacHo COopHHMKY Bo3HarpaxaeHuil. KopnopatvuBHas
KapTOUKa BbIITYCKAaeTCsl 0€3 COXpPAHEHUsI PAHEE YCTaHOBJIEHHBIX CEPBUCOB U HACTPOEK.

31. B ciyuae ecnu KopropaTHBHasl KapTO4Ka MPUIILIA B HETOJHOCTH MO BUHE
banka 3amMeHa KOpPMOpPATUBHOW KapTOUYKW MPOHU3BOAUTCA O€3 OmIaThl PacXxoJO0B IO
M3TOTOBJICHUIO HOBOM KOPIIOPATUBHOM KAPTOYKH.

32. KopnopaTuBHas KapTOUKa MOXET ObITh U3bATA:

32.1.pabOTHUKOM OpTraHU3allid TOPTOBIM H CEpBUCAa WIM OaHKOBCKOTO
yupexJeHusi, B KOTopoMm JlepkaTenb KOPIOPATHBHON KapTOYKH OCYIIECTBIISET
OTIEpaIMIO C UCIIOJIb30BAHUEM KOPIIOPATUBHON KapTOUKHU;

32.2.6ankomMaToM (IIPUYMHONM MOXET OBbITh: HEHUCIPABHOCTh OaHKOMATAa,
OpEBBIIIEHHE  JOMYCTUMOTO  KojudectBa  mombITok  BBeneHus  [IMH-xona,
HECBOEBPEMEHHOE U3BJICUCHUE KOPIIOPATUBHOM KapTOUKU U3 OaHKOMAaTa, OJIOKUPOBKA
KOPIIOPATUBHON KapTOUKH).

B cinydae u3bsATHS KOpHOpaTHUBHOW KapTouku JlepxaTeilb KOpPIOPaTUBHOM
KapTOUYKU JOJDKEH HEMEJUJIEHHO CBs3aTbcid ¢ baHkoMm mo TenedoHaM, yKa3aHHBIM B
raBe 12 HacTosiero npuiiokeHus 15 kK YcloBHSM WM Ha OOOPOTHOM CTOpPOHE
KOPIIOPAaTUBHOM KapTOYKK Il TIOMy4YeHUS HHCTPYKIUi. Pacxonbl, MOHECEHHBIE
bankoM B pe3ynpTaTe W3BATHA 3a0JIOKHPOBAHHBIX KOPIIOPATUBHBIX KapTOUYEK,
OTHOCsTCA Ha cueT Kinenra.

TJIABA 4
KOHTPOJIb OIEPALIUI 1O CUETY
(CTIOCOBBI MOJIYUEHUSI UHOOPMALIMU O KAYKJIOI COBEPLLIEHHO
TIPU VICTIOJIL30BAHNY KOPTIOPATUBHOM KAPTOUYKH OITEPALINH)

33. B xauectBe crioco6oB nonyuenus Knuenrom//IepxaTeneM KoprmopaTHBHOM
KapTOYKU MHGOPMAIIHH O KaKI0W COBEPIIICHHOM MPH UCTIOJIb30BAaHUU KOPIIOPATUBHON
KapTouku  omeparuu  bankom  okaseiBaeTcs  yciayra — «SMS-omoBemenue
(Push-undopmupoBanue)», a Takke yciayra npeaocTaBiieHus KimeHTaMm BBITHMCOK U3
JIMLIEBOTO CYETAa KOPIOPATUBHOM KapPTOYKH.

34. VYciyra no npeaoCTaBICHHUIO BHIUCKU U3 JTUIEBOTO CUETa KOPIIOPATUBHOM
KApTOYKHU UMEET CJIEIYIOUINE OCOOEHHOCTH.

JIOKyMEHTOM, MOATBEPKAAOLIMM NpOoBeAcHUE No cueTy KimeHTa onepauuii C
WCIIOJIb30BaHUEM KOPIIOPATUBHOW KapTOYKH, SIBJISETCS BBIIMCKA U3 JIMIIEBOI'O CUETa
KOPIIOPAaTUBHOW KapTOUYKHM (/ajee — BBIMKCKA). Brpimucka mnpeacTaBisieT cobou
uHdopmaruio 000 BceX MPOBENCHHBIX J[lepkareneM KOpPMOpaTUBHON KapTOYKU M
OTpaXEHHBIX MO cuery KimeHra omepauuii mpu HMCHOJB30BAHUUA KOPIOPATUBHOMN
KApTOYKM 3a OIPENEICHHBIM MEPHOJ BPEMEHM. BbINMMCKa IpenocTaBiseTcs uepes
CHUCTEMbl JMCTaHLUMOHHOTO OaHKOBckoro obcmyxuBanusi «BS-Clienty/CBBOJI, a
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TaK)K€ MOXKET BBIIABaThCs MO 3ampocy KimeHTa B CTpyKTypHOM MOApa3faeieHUU
banka, rae otkpsIT Cuer.

Brinucka, TmodydeHHassh 4Yepe3 CHUCTEMbl JMCTAHIIMOHHOTO OaHKOBCKOIO
oOcnykuBaHusi banka, mpenocTaBisieTcsi O€CIIaTHO.

3a mpemocTaBlieHHWE BBIMMCKA Ha OYyMa)KHOM HOCHUTENE B3MMAETCs IjlaTa B
cooTBeTCTBUH cO COOPHUKOM BO3HATPAXKICHUM.

35. VYcnyra «SMS-onogemenue (Push-undopmupoBanue)» cuera wumeer
CJIEIYIONTHE OCOOECHHOCTH.

VYeayra «SMS-onosemenne (Push-undpopmrpoBanne)» N03BOJISET ONEPATUBHO
nojydyaTh HH(pOpManMiO O ABMXKCHHH JIEHEXHBIX CpencTtB mo cuety Kimenra
MOCPEACTBOM TEKCTOBOIO cooOmieHusi Ha ykaszaHHblii Kimentom/[epxatenem
KOPIOPAaTUBHOM KapTOYKH HOMEP MOOWJIBHOTO TenepoHa/MOOUIBHOE YCTPOMCTBO.
Ucnons3oBanue ycayru «SMS-onosemenue (Push-undopmupoBanue)» mo3BosieT
HE3aME/UINTEIbHO Y3HaBaTh O HECAHKIIMOHUPOBAaHHOM JlepxaTeneM KOpPIOpaTUBHOM
KapTOYK{ ONEpaluuy M MPEANPUHATH HEOOXOJUMbIE MEpPbI JJIi CBOEBPEMEHHOI
OJIOKUPOBKH KOPIOPATUBHOW KAPTOUKH.

Jna noaxmtouenus yciyru «SMS-onosemenue (Push-undopmuposanue)» B
3asBJIEHUM Ha TMOJY4YEHHE KOPIOPATUBHON OAHKOBCKOM IUIaTE€XKHOW KapTOUKH
(3agBiieHMM Ha TOJy4YeHHUE OW3HEC-KapThl) HEOOXOAUMO YKa3aTh HOMEP MOOUILHOTO
tenepora s mostydeHus SMS-coobmenuit/Push-ysenomnenuii. Ecnu 310 He
cienaHo mpu OPOPMIICHHH KOPIIOPATUBHOM KapTOYKH, HEOOXOIMMO OOpaTUTHCS C
3asBJICHUEM Ha MOJKIoUYeHue yciyru «SMS-onosemenne (Push-undopmupoBanue)
B CTpyKTypHOe monpasnenenne banka. Cpa3y mocie MpOBEACHUS OMNEpalud o
KOPIOPAaTUBHOM KapTOUKe (A TakyKe MpU OTMEHE Olepalrn) Ha MOOUIIbHBIN TenedoH,
HOMEpP KOTOpPOTO YKa3aH B 3asBJIEHMU HA MOJIyYEHHE KOPHOpPATUBHOW OaHKOBCKOM
IJIATEKHOM KapTouku (3asiBJI€HUMM Ha TOJIy4eHHEe OW3HEC-KapThl, 3asBICHUM Ha
MOAKITIOYeHUE/OTKII0YeHre yciayru «SMS-onosemenue (Push-undopmupoBanue)y,
Oyner OTIPABJICHO SMS-coobmienue/ Push-yBemomitenue Cc
MOATBEPKICHUEM/OTMEHON omeparuu. Kpome Toro, Ha MOOWIBHBIM TenedoH
noctymnatT SMS-coobmeHus/Push-yBeoMIeHNs 0 3a4MCICHUSX HA CYET.

B  pamkax  ycnyru  «SMS-onosemenne — (Push-undopmupoBanue)
OCYILIECTBIIACTCS OJJHOBPEMEHHOE IIOJKJIFOYEHHE Push-yBenomnenuit 51
SMS-coobuienuii. Bo3MOXXHOCTH OTKJIIOUEHHS MoydeHus SMS-cooOuieHnili B
pamkax ycinyru «SMS-omnosemenne (Push-undopmupoBanue)» He peaycMOTpEHa.

Jnst nmonydenust Push-yBepominenuit B pamkax yciyru «SMS-onoserieHue
(Push-undopmupoBanue)» Homep MoOmiapHOro tenedona Kimenra/llepxkatens
KOPIIOPATUBHON KapTOUKH, TSI HHPOPMHUPOBAHUS HA KOTOPBIM MOJKITIOYAETCS YCIyTra
«SMS-omnoBemenre (Push-undgopmupoBanue)», T0KEH COOTBETCTBOBATH HOMEPY
MoOWIIbHOTO  TenedoHa,  KOTOpwId  HWcnosb3yerca  Knuentom/llepxkarenem
KOPIOPAaTUBHOW KapTOuku s oOcimykuBaHusi B cucteme «COepbank OmnHiaiin»
(Yka3aH B HacTpoOMKax JIMYHOTO MeHI0 cucTteMbl «CoepOank OHIalHy).

B crydae HecoBmanenust Homepa MOOUITBEHOTO TesneoHa, 171t HHHOPMUPOBAHHUS
Ha KOTOPBIA ToAKIovaeTcs yciryra «SMS-onosemnienue (Push-undopmupoBanmne)y», u
HOMepa MOOWIbHOTO TenedoHa, KOTopwlid ucnonbsdyetrcs Kmnmenrom/lepkarenem
KOPIOPAaTUBHOW KapTOYKW Juisi oOcimykuBaHusi B cucteme «CoOepbank Onimaiiny,
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Knuent/[lepxarens KOpIOpaTUBHON KapTOYKK OyJeT MOdy4yaTh B paMKax YCIyTH
«SMS-onogemienue (Push-unpopmupoBanue)» Toabk0 SMS-cooO1ieHusl.

Push-ysenomienus B pamKax yCIyTH «SMS-onoBemnienue
(Push-undopmupoBanue)» HMMEIOT BO3MOXHOCTh moiydaTh Kiment/[lepxarenb
KOPIOPAaTUBHOM KapTOUYKH, KOTOPBIN SIBISETCA IMOJIb30BATEIEM MOOWIBHOW BEpPCUU
cucteMbl «Coepbank OHaitn.

B ciyyae eciu no HECKOJIBKUM KOPHOPATUBHBIM KapTOYKaM, MOAKIIOYEHHBIM K
yciyre «SMS-omosemenue (Push-undopmupoBanue)», MOAKIIOUEH OAUH M TOT Ke
HOMep TenedoHa, W OITOT Homep TenedoHa wucHodb3dyercs Jlepxartenem
KOPIIOPAaTUBHOM KapTOYKHU AJisi oOciyxuBaHus B cucreMe «Coepbank OHIIAWHY», TO
npu  OTKIIOYeHHH JlepikarereM KOpropaTuBHOM KapTouku Push-yBemomienuit
JAHHBIN BUJ MH(OPMHUPOBAHUS OTKIIIOYAETCS MO BCEM KOPIOPATUBHBIM KapTOYKaM
Jepxarenss KOpPIOPAaTUBHOM KapTOYKH, IO KOTOPBIM yciyra «SMS-omnosenieHue
(Push-undopmupoBanue)» Mo KIFOUCHA HA JaHHBIA HOMEp TenedoHa.

WNupopmanns o COBEpIIEHUH ONEepaluil C HCHOJIb30BAaHUEM KOPIIOPATUBHOM
KApTOYKH, JBWKEHHH ICHEXHBIX cpeAcTB no Cuery KimmeHnra, B mepBooYepeHOM
NOpsJIKEe HampasisieTcss nocpeAcTBoM Push-yBegomienuii, B ciyyae HEIOCTaBKU
Push-yBemomiienust (o He 3aBUCAIIMM OT baHka npWYMHAM) — MOCPEICTBOM
SMS-coo01ienmii.

3a mnonp3oBanue yciayro «SMS-onoemenue (Push-undopmupoBanue)
B3MMAETCsl €XKEeMecsSyHas Iiata B COOTBETCTBUU cO COOpPHHMKOM BO3HArpa)kKICHUMU.
Cnucanuve miaTbl CO CUYETOB B HMHOCTPAHHOW BAJIOTE OCYIIECTBISIETCS MO KypCy
HanunonansHoro 0anka PecniyOnuku benapych Ha 1eHb B3UMaHHUS MJ1ATHI.

baHk He HeceT OTBETCTBEHHOCTH 3a HEKaueCTBEHHOE OKa3aHue Kimenty ycnyru
«SMS-onogemienne  (Push-unpopmupoBanue)» 0o NOpUUMHAM, CBA3AHHBIM C
HapylieHueM paboTOCIOCOOHOCTH CETH MOOWJIBLHON CBSI3U WM  MOOHUJIBHOTO
yctporictBa Knuenta/Jlepkarensi KOPHNOpAaTUBHOM KapTOUYKH, 3a KadeCTBO YCIYT,
MPENOCTABIISIEMbIX ~OllepaTopaMyd MOOWIJIBHOW CBSI3M, a TaKXke TI0 MpUYHHAM,
CBSI3aHHBIM C HapyIIEHUEM Pab0TOCIIOCOOHOCTH ceTH MHTepHeT.

bank He HeceT OTBETCTBEHHOCTM 32  HEBO3MOXHOCTb  JIOCTaBKH
Push-yBenomiienuii B cirydasx:

HaxOXJeHUsT MOOWIbHOTO ycTpoicTBa Kimenra/Jlepkatens KoprnopaTHBHOM
KapTO4YKHU BHE ceTu IHTEepHET;

HACTYIUIEHUS MHBIX TPUYUH, 1O KOTOPHIM HEBO3MOXXHAa  JOCTaBKa
Push-yBemomiieHuii.

I''TABA 5
IHOPAIOK UCITOJIb3OBAHHMA KOPITOPATHUBHBIX KAPTOYEK

36. KopnopaTuBHbIE KAPTOUYKH MOTYT HUCIIOIB30BATHCS IS

OTLIaThl TOBAPOB, padOT (YCIIYT) B OPTaHHU3AIMAX TOPTOBIIHU (CEPBUCA);

OTLIaThI TOBAPOB, pa0dOT (YCIIYT) B YCTPOUCTBAX CaMOOOCTyKUBAHUS;

OILIaThl TOBApPOB, padoT (yciyr) B ceTu MHTEpHET;

MOJTYYEHHS] HATMYHBIX JEHEXKHBIX CPEJCTB B OAHKOMATax W B MyHKTaX BbIIaud
HaJIMYHBIX JICHEKHBIX CPEJCTB;
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MIPOBE/ICHMS MHBIX OIMEpaIiid C UCIIOJIH30BAHUEM KOPIIOPATUBHOW KAPTOYKH, HE
MPOTUBOPEYAIIUX 3aKOHOAATENbCTBY PecyOnuku benapych.

37. Omnnara ToBapoB, padboT (yCiayr) B OpraHM3alusix TOProBiIU (CepBUca) Mpu
UCII0JIb30BAaHUU KOPIOPATUBHON KaPTOUKH OCYIIECTBIISIETCS B CIIEIYIOIIEM TTOPSJIKE.

37.1.0Opranuzanuu ~ TOproBid  (cepBuca), MNPUHUMAIONIME K  OIUIaTe
KOPIOpPAaTUBHbIE KAPTOUKH, Pa3MEIIAIOT COOTBETCTBYIOIIME JOTOTHUIBI HAa BXOJAHOU
JIBEPH, Y KacChl U T.1I.

37.2.0mnata TOBapoB, paboOT (yCiIyr) MpH HCHOJIB30BAaHUH KOPIMOPATUBHOM
KapTOUYKU JOIyCKaeTcsi B JIIOOOM cTpaHe MUpA, IJI€ B KayeCTBE CPEICTBA IUIaTexa
NPUHUMAIOTCS KOPIIOPAaTUBHBIE KAPTOUKU COOTBETCTBYIOIICH TIATEKHOU CUCTEMBI.

37.3.11pu coBepIieHNH OTNIEPALIUU C UCTIOIB30BAHUEM KOPIIOPATUBHOM KapTOUKH
B OpraHu3allli TOProBiM (cepBHca), OOOPYAOBAaHHOW IJIATEKHBIM TEPMHUHAIOM,
Jepxkarens KopnopatuBHOW kapTouky BBOAUT [IMH-koa mny moanuceIBaeT KapT-yek.
[Tonmucek cBepsieTcs KaccupoMm ¢ 00pa3loM MOANKMCH Ha KOPIIOPATUBHOM KapTOUKe.
[Ipu omnate OECKOHTAKTHOM KOPIOPATUBHOM KapTOYKOM MO OECKOHTAaKTHOM
TEXHOJIOTUM TUIATEXKHAsi OTEpaIysl COBEPINACTCS MyTEM MOJAHECEHHUS] KOPIOPATUBHOM
KapTOYKM HAa  HEOOXOAMMOE  pacCTOSHME K  IUIATEKHOMY — TepMHHAIY,
HOJIIEPKUBAIOLLEMY JAHHYIO TEXHOJIOTHIO.

B cnydae ecnum  1UlaTeXHBIM  TEPMHHANI HE NPUHUMAeT K  oOIUjiaTe
MHUKPOIPOLIECCOPHBIE  KOPIOPATUBHBIE KAPTOUKH, Olepanuss ¢ IpUMEHEHUEM
KOPIIOPAaTUBHOM KapTOYKW COBEPIIACTCS C HCIOJIb30BAHWEM MAarHUTHON TOJIOCHI,
pacmoso)eHHON Ha 000pOTE KOPIIOPATUBHON KapTOUKH.

37.4.3a omnary ToBapoB, padoT (yCIayr) B OpraHU3alMsAX TOPTOBIU (CepBHCA)
Bo3Harpaxnaenue c¢ Kumenra/llepkarenss KoOprnopaTMBHOM KapTOukd baHKoM He
B3MMAETCH.

38. Ilnmarexxu B 6aHKOMaTax W WH(MOKHOCKAX OCYIISCTBIISIOTCS B CIICAYIOMIEM
HOpSIJIKE.

38.1.JInsa mpoBedeHUs] IUIaTEXKa Yepe3 CeTh YCTPOMCTB CaMOOOCTyKMBaHUS
banka (uHdokmockm u OaHkomartbl) Jlep)karemto KOPIOPATHBHOM KapTOUKHU
HEOOXOJMMO BBITIOJTHUTH CIACAYIOUINE 1EHCTBUS:

3aiTH B MeHI0 «Ilnarexuy;

BBIOPATh KATETOPHIO TUIATEKA;

BBIOPATH MOTyYaTeINs TIATeXka,;

yKa3aTh WHAMBHUIyaJIbHbIC JaHHBIC TUlaTeka (IMIEBOM CUET WIM HOMEp
JIOTOBOpA U Jp.);

yKazaTb CyMMYy TIulaTexa (ecim CcymMma OToOpa3miach aBTOMAaTHYECKH,
MOATBEPAUTE WU U3MEHUTE €€);

MIPOBEPUTH BBEJACHHBIC JAaHHBIC W POU3BECTH OTLIATY;

MOJIYYMTh M COXPAHHUTH YEK.

38.2.YCTpoHCTBO 3allOMHWHAET BBEJCHHBIC PEKBU3UTHI IUIATeXa U TpHU
CIIEyIolel OIulaTeé MOXHO BOCIIOJIb30BaTbcs MyHKTOM MeHio  «llocnemnue
OTUTAYCHHBICY.

39. Ommara ToBapoB, paboT (yciyr) B ceTd VHTEepHET OCYyIIECTBISIETCS B
CIIEYIOIEM TOPSIKE.
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39.1./Ins1 ommatel TOBapoB, pabor (ycayr) B cetu HHTepHeT omepaunus
COBEPILIAETCS C HCIOJb30BAHUEM PEKBU3UTOB KOPIMOPATUBHOW KApTOUKU (MMEHU H
dbamunuu [lepxkateins, HoMepa KOPIOPaTUBHON KapTOYKH, CpOKa €€ JNEHCTBUS, KoAa
CVV2/CVC2/CSC), nepenannbix yepes cetb HTepHET.

[Ipn ocyumiecTBieHun maTeked B ceTh MHTEpHET 3a TOBapbl U YCIYyTH C
UCIIOJIb30BAaHUEM KOPHOPATHUBHOM KAPTOYKH, T[IOCJIE YCIEIIHOW aBTOpU3ALUU
olepaluu, MPOUCXOAUT OJIOKMpPOBKA HEOOXOIMMOW CyMMbl Ha cuere KimeHra s
MOCJEAYIONIMX PACYETOB C OpraHu3alreid Toprosiau (ceppuca). PazdonokupoBka paHee
3a0JJOKMPOBAHHOW MO ONEPALMM CyMMbI NPOUCXOAUT, KaK MPaBWIIO, HA OCHOBAaHUU
nHdopmaruu OaHKa-dKBaiiepa W B pe3ylbTare €€ naiapHeilreir o0paboTKu B
COOTBETCTBYIOIICH MEXKIyHAapoaHOU miiatexkHou cucteMe (nanee — MIIC). B cnydae
HEIOJIHOTO COBIAJICHUS MapaMeTpoOB B pacyeTHOM HHGPOPMALMK O Olepanuu,
NOCTYNHUBILEH OT OaHKa-3KBailiepa, C 3a(pUKCHPOBAaHHBIMH paHEE MapaMeTpaMu IpHU
aBTOpU3AIMU OTepaluy, pa30JI0KUPOBKa MEPBOHAYAIBHO 3a0JIOKMPOBAHHON CYMMBI B
aBTOMATHYECKOM PEXUME MOKET HE MPOUCXOAUTh. B cilydae ecinu mocie oTpaxeHus
CHHMCAHUs JIEHEXKHBIX CpPeAcTB co cueta KimeHTa He mpou3ouuio pa30iIOKMPOBKH,
3a0JIOKUpOBaHHAsI CyMMa MOJICKHUT aBTOMAaTUYECKOW pa30JIOKUPOBKE B TEUEHHUE
cpoka, ycranoBiieHHoro MIIC. JlaHHBIM Cpok cocTaBisieT 14 KaJleHAApHBIX THEU C
MOMEHTA COBepIlIeHMs onepannu. [Iponeaypa BEICTaBICHUS CYMM JIEHEKHBIX CPEICTB
Mo JaHHBIM oOlepanusM K oriate U ux obpaborka B MIIC nHaxomstcs B cdepe
HernocpencTeeHHoro Koutpoiis MIIC u 6anka-skBaiiepa.

39.2.B mensax obecrneueHusi O€30MACHOCTH TPH COBEPIICHUU OIEparuii
C KOPIIOPATUBHOM KapTOUYKOM dyepe3 ceTh IHTepHeT baHKOM NpenbsBiIsSIOTCS
cleAyroIIe TpeOOBaHu .

39.2.1. Jlepkatento  KOPHOPAaTHUBHOW  KapTOYKH  CJIEAYET  IOJIh30BATHCS
WHTEPHET-CAUTAMH TOJIbKO W3BECTHBIX M MPOBEPEHHBIX OPraHU3alUid TOPTrOBIU
(cepBuca), yOemuTbCs B TMPaBUIBLHOCTH aJPECOB HMHTEPHET-CAWTOB, HA KOTOPBIX
coOupaercss COBEPLIUTH OIJIATy TOBApoB, paboT (yCiIyr), Tak Kak MOXOXKHE aJapeca
MOTYT MCIIOJIb30BAaThCS JAJI1 OCYIIECTBIICHUS HEIPABOMEPHBIX JACHCTBUI.

3anpemaercs BBoA [IMH-koma B QopMy 3aka3a Ha cailTe opraHuU3aIMH
TOPrOBJIM (CEpBHCA), a TAKXKE €ro COOOIIEHUE MPU 3aKa3e TOBAPOB, paboT (yciayr) mo
tenedony wim moure. [lpu comepmiennn ynaneHHbix omepanuii BBoa [IMH-koma
HUKOT/Ia HE TpeOyeTcs.

CoBepiieHue ormiaThl TOBapoB, padbOT (YClIyr) peKOMEHIYETCSl OCYIECTBISATh
TOJIBKO C YCTPOMCTB Jlepkarenss KOPIIOPATUBHOM KAPTOUYKU B LEIAX COXPAHEHUS
KOH(PUIEHIIUAIBHOCTH  TEPCOHAJBHBIX  JaHHBIX u  (Wiau) uHoOpMamuu o
KOPIIOPAaTUBHOU KapTOYKE.

C 1enpl0 UCKIIOYEHUS HECAHKIMOHUPOBAHHOIO JOCTYNMAa K MEPCOHAIbHBIM
IaHHbIM  Jlepkarenss KOPHOPAaTUBHOW KapTOUKHA COBEPIICHUE  OIlEpauui C
KOPIIOPATUBHOW KAPTOYKOM uepe3 ceThb MIHTEpHET NOIKHO OCYIIECTBISITHCS TOJIBKO C
OPUMEHEHHUEM JIMIIEH3MOHHOTO MPOTrpaMMHOrO OOEcleyeHHs, B TOM YHCTE
aHTUBUPYCHOTO, (PEryJIspHO OOHOBJISIEMOTO B YCTAHOBJIEHHOM IOPSJIKE).

Ecniu  Jlepxartenem  KOPIMOPAaTUBHOM  KapTOUYKH  OBLUIO  MPOU3BENCHO
OpOHUpPOBAaHKE HOMEpPA JUIsSl MIPOKUBAHUS B TOCTHHHMIIE YEPE3 MHTEPHET-CAUT, HO IO
KaKUM-TO mnpuurHaMm JlepkaTenb KOPIOPAaTUBHOW KApTOUYKKM HE IUIAHUPYET
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BOCIIOJIB30BAaThCA WM, 00s3aTeNhbHO JODKHA OBITH  TPOW3BEJEHA  OTMEHA
OpoHUpOBaHMS Yepe3 TOT ke VHTepHeT-caliT COINIacCHO yKa3aHHBIM Ha HEM
nporeaypam. Ilomydenue JlepkareneM KOpPIIOPATUBHOM KapTOUKH KOJa OTMEHBI
OpOHUpPOBaHMS  OTEJs  SBJISICTCS  JOKa3aTeJIbCTBOM  OTMEHbI  OpoHH.  3a
HECBOCBPEMEHHYIO OTMEHY OpOHHM TOCTHHHMIIA HMEET IIpaBO CIHMCaThb CO cYeTa
Knuenra/[lepkaTenss KOpPHNOpPaTUBHOMW KapTOUKHM CYMMY JCHEKHBIX CpPEJICTB B
YCTaHOBJICHHOM €10 pa3Mepe.

39.2.2. Kimment 06s13aH moAKIIOYUTE yeayry 3D-Secure.

[Ipn coBepuieHHH oOmIAaTBl TOBAapoB, paboT (yciayr) B cetu MHTepHeT 1O
KOPIIOPAaTUBHBIM KapTOYKaM, OJKITIOYCHHBIM K yciyre 3D-Secure, motpedyercs BBOI
JononHuTeNpHOro napods. [lapons 3anaercs Knuenrom/[lepxareneM KOpopaTuBHON
KapTOYKH CAMOCTOSITEJIbHO TPU TMOJKIIOYEHUU K YCIyre W B JajJbHEUIIEM MOXKET
WU3MEHATHCSI.

[Moaxmtouenue yciyru 3D-Secure mpou3BouTcsi caMoCTOsTENbHO JlepxkaTenem
KOPIOPAaTUBHOM KapTOYKKA MOCPEACTBOM CHUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO
oocnyxupanus «COepbank Ommaitn»!, mm6o Kimentom dyepes moxcucremy
«VIHTepHET-KJIIMEHT» CHCTEMbl JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY>KUBaHUS
«BS-Clienty/CBBOJI, nmpu 3ToM B IIelsAX aKTUBAIIMU YKA3aHHOW TEXHOJIOTHH JIJIs
KOKIOM KOpPIOpPAaTUBHOM KapTouku odopmsercs «3asiBKa Ha MOAKIIOYCHUE
3D-Secure» (manee — 3asiBKa), B KOTOPOM:

YKa3bIBA€TCs JIMYHOE NMPUBETCTBUE;

BBHIOMpAETCSd KOHTPOJIbHBIM BOMPOC W YKa3blBa€TCs BapuUaHT OTBETa
Knuenra//lepxaresns KOpnopaTUBHON KapTOUKHU;

BBOJIUTCST U TIOATBEPHKAACTCS CEKPETHBIM Mapoib MJisd IUlaTeked B CeTH
NuTtepHer.

Odopmnennas 3asBka HampaBisiercs B baHk, myTeM HaXaTusi KHOIKHU
«OtnpaButh HOoKyMeHT B Oank». Ilocie mpucBoenusi 3asiBke craryca «VcmomHeny,
JTAHHASI YCITyTa aKTUBUPYETCS U MOJICKUT IPUMEHEHUIO B YCTAHOBIEHHOM ITPOSIIKE.

[lnata 3a mOAKIIOYEHWE K YCIyre W TMOCIEAYIOMETr0 OOCTyKMBAaHUS HE
B3UMAETCH.

BBoJl 1OMONHUTENHHOTO MapoJisi OTPEOyeTCsl, €CIM MHTEPHET-Mara3uH TaKkxke
nojjepKuBaeT  TexHosoruro  3D-Secure. Jlnma  WHTEepHET-Mara3wHoOB,  HE
o/ICp)KUBAIOINX TexHoyoruto 3D-Secure, omeparuu coBepiiaroTcs 0e3 BBOJIA
JIOTIOJITHUTEIHHOTO TIapOJIs.

Bo u3bexaHue HENpaBOMEPHOrO0 MCIOJIb30BAHUS KOPHOPATUBHON KapTOYKU
HEOOXOJMMO XPaHWUTh MApPOJb B HEIOCTYMHOM JJii MOCTOPOHHUX JIMII MECTE, He
nepeaBaTh €ro Jyisl COBEPIICHUS ONepaldid Ipyrum JIUIam.

Ecau KnnenTom He ObUIO MpoM3BeACHO MoOjaKIoUeHue K ycinyre 3D-Secure Ha
MOMEHT TIPOBECHUS OC3HAIMUHBIX pacyeToB B ceTu MHTepHET, TO MO omnepanusim, He
CaHKI[MOHUPOBaHHbIM  [lep)kareneM KOPHOPATHUBHOM  KapTOYKH, BO3MELICHUE
JICHE)KHBIX CpeICTB baHKOM He MPOU3BOAUTCSL.

40. Tlomy4yeHne HAJTMYHBIX JICHEKHBIX CPEACTB B OAHKOMATE OCYIIECTBIIACTCS
B CIIEIYIOILIEM MOPSJIKE.

11 TIpu Hanuunu TeXHUUECKOH BO3MOXKHOCTH Banka.
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40.1.bankomaTtel baHka mpemOCTaBISIOT BO3MOXHOCTH IMOJTYYUTh HAIUYHBIC
JICHE)KHbIE CPEACTBA, y3HATh OCTATOK CPEJCTB Ha JIMIIEBOM CUETE KOPIOPATUBHOU
KapTOYKH, COBEPIIUTh Oe3HalIMuHble Iulatexku. JloOas omepanus B OaHKOMaTe
nonareepxkaaercs [TMH-komom.

Anpeca OankomatoB baHka MOXHO y3HaTb B JIOOOM CTPYKTYpPHOM
nojapasneneHun banka u Ha oduIMalIbHOM WHTEpHeT-caiite banka B pazjene
«Ilogpaznenenuss 1 OAaHKOMATBD.

40.2.ITo xoprOpaTHBHBIM KapTOYKaM baHka MMeeTCs] BO3MOKHOCTh TIOTyUCHHUS
HAJIMYHBIX JICHEXKHBIX CPEACTB B OaHKOMaTax Apyrux 0ankoB PecryOnuku benapycs u
B 0aHKOMAaTax MHOCTpaHHBIX OaHKOB. PacmomnokeHue OaHKOMATOB Ha TEPPUTOPHH
WHOCTPAHHBIX TOCYAApCTB PEKOMEHAYETCS YCTAHABIMBATH C IOMOILIBIO CEPBHCOB
MEXIYHAPOIHBIX IUIATEAKHBIX CUCTEM IO MOUCKY OAaHKOMATOB:

Visa International — www.visa.com/atmlocator;

MasterCard Worldwide — www.mastercard.com/atmlocator.

40.3.0mepanuu 10 BbIJIaY€ HATWYHBIX JICHEKHBIX CPEJICTB COBEPIIAIOTCS B
Oenopycckux pyOssiX UM B UHOCTPAHHON BaJIOTE.

[lepen coBepuieHHEeM oOmnepanud HEOOXOAMMO IPOBEPUTH, YKa3aH JHM Ha
OaHKOMAaTe JIOTOTHN IUIATE)KHOW CHCTEMbI, COOTBETCTBYIOUIUHN IJIATEKHOM CUCTEME
KOPIIOPaTUBHOW KapTOYKH.

Briaua 3 6aHkomMaTa HAIMYHBIX JIEHEKHBIX CPEJICTB OCYIIECTBIISETCS B CYMME
KpaTHOI MUHUMAaJIbHOU KYIIOpE, UMEIOIIEHCS B OaHKOMATE.

B 3aBucumMocTM OT BHAa OaHKOMara BO3BpaT KOPHOPATUBHON KapTOUYKU
JlepkaTento KOpIOpaTUBHOM KapTOUYKM MOXKET OCYIIECTBIATHCS KaK J0, TaK U MOCIE
BbIJJaYU M3 OaHKOMaTa HAJIMYHBIX JCHEKHBIX CpPeACTB. JIeHbrH U KOPHOPATUBHYIO
KapTOuKy cieayet 3a0path B TeueHue 20 — 30 cekyH] mocJe 3aBEepIleHUs] ONepalnH,
MHa4ye OHU OyJlyT BO3BpAUIEHbI B OaHKOMAT.

40.4.T1pyn BO3HMKHOBEHUHM HECTAHIAPTHBIX CUTYyalMil (HEBbIJada OAaHKOMATOM
KOPIIOPATUBHOW KapTOYKH [lepkaTento KOpPIOpaTUBHOW KapTOYKHU, HECOOTBETCTBHUE
3aMpoNICHHOW M TMOJy4YeHHOW cymMmbl U jp.) Kiment//lepkatenb kopropaTHBHOMN
KapTOYKHU JOJKEH OOpaTUThCS B CTPYKTYpHOE TMojpasjeineHue baHka, B KOTOpOM
OblJIa BbIIaHA KopropaTuBHas kapTouka. [Ipu cebe HEoOXOAMMO MMETh JOKYMEHT,
YAOCTOBEPSIOIINN JTUYHOCTh. PaccMOTpeHre HECTAaHIAPTHBIX CUTyalUd MPOBOAUTCA
baHkOM B CpOK HeE MO3/HEE OJHOr0 MecsAlla CO JHS PETUCTpaluu OOpaleHUs
Knuenra/[lepxxarens xkopnopaTUBHOM KapTouku. [Ipm HEOOXOIUMOCTH MPOBEACHUS
CHEelUaIbHOW MPOBEPKH, 3ampoca JOMOJHUTEIbHON HH(POPMALMKM YKa3aHHBIA CPOK
MOKET OBIThb MPOJJIEH €Ill€ Ha OJMH MeCAll, a MPU HEOOXOAMMOCTHU HaIpaBICHUS
3aMpoCOB B MHOCTPaHHbIE TOCYJAPCTBA U (MJIM) MEXKAYHAPOJHbIE OpraHU3alud — J10
LIECTU MECSILIEB.

41. TlomydyeHue HAJIUYHBIX JACHEKHBIX CPEJICTB B IMMYHKTaX BbIJAYU HAJTUYHBIX
nenexubix cpeacts (IIBH) ocymecTBiseTcst B cieaytomemM nopsijake.

B [IBH baHka MOXHO MOJy4YUTh HAJIMYHBIE JACHEKHBIE CPEICTBA, Y3HATh
OCTaTOK CpEICTB Ha JIMIEBOM CYETE€ KOPIOPATUBHOW KAPTOUKH, COBEPLIUTH
O€3HAIMYHBIE TITIATEXKU.

[TomyuaTs HaMYHBIE ACHEKHBIE cpencTBa Takxke MoxHO B [IBH npyrux 6ankos
Pecny6nuku benapycs, a Takxe B [IBH nHocTpanHbIx 6aHKOB.
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[Ipy momydyeHun HaMMYHBIX AeHEXKHBIX cpeactB B I[IBH apyrux Oankos
BO3HAIPa)KICHUE B3MMAECTCs MPHU BbIJa4€ HAIWYHBIX JEHEXKHBIX CPEACTB KaK 3a CYET
COOCTBEHHBIX, TaK M 3a CYET KPEeIUTHBIX cpeacTB. Cymma omnepanuy yBEeIU4YUBAETCS
Ha CyMMY BO3HarpaxJIeHusi JIpyroro OaHkKa B cilydae, €CIM 3TO HPEIyCMOTPEHO
tapudamu apyroro 6aHka.

I'JIABA 6
BE30ITACHOCTH NCTIOJIb30BAHU ST KOPTIOPATUBHOM KAPTOUYKU

42. baHKOM TIPEOBABISIOTCS  CIEAYIOIHE OCHOBHBIE TpeOOBaHHS K
0€30MacHOCTH KCIIOIb30BaHUS KOPIIOPATHBHOM KapTOUYKH.

42.1.1lpy mOMyYEeHUH KOPIMOPATUBHOM KApTOUYKH Ha OOpaTHON CTOpOHE
KOPIOPAaTUBHOM KapTOYKHA B CIELHUAIBHOM I0JIE HEOOXOJIUMO IMOCTAaBUTh MOJIHUCH.
be3 moanucu KoproparuBHas KapTOYKa HEACHCTBUTENBbHA, B MPOBEICHUN OIEpaluu
OyZAeT 0TKa3aHo, a KOPIOpaTUBHAsI KapTOuKa OyJIeT U3bsiTa U3 O0paleHUS.

[Tpu nmonydyenun kousepta ¢ [IMH-komoM, deThipex3HaUHBIA KOJI HEOOXOAMMO
3arloMHUTh, a caM KoHBepT ¢ [IMH-kogom — yHmuroxuts. [IMH-koa nomkeH OBITH
U3BECTEH TOJBKO Jlepxkarento kopmnopatuBHOM kaptouku. I[IMH-kon npusHaercs
PAaBHOCWIIBHBIM IoAnucy JlepkaTenss KOpIOpaTUBHOM KapTOUKH M MCIOJB3YETCS IS
JIOCTYIIA K BBIITOJIHEHUIO ONEPALAN C UCIIOJIB30BAHUEM KOPIIOPATUBHON KAPTOYKH.

3anpenaercsa nucath [IMH-kox Ha xopniopatnBHOM KapTouke U XpaHuth [1MH-
KOJI BMECTE C KOPIOPATUBHOW KapTOYKOW. C 1I€JIbI0 MUHUMU3AIMA PUCKA MOJTYYCHUS
uHpopmaiuu o I[IMH-kone HeynmomHomoueHHbiMM Jnnamu [IMH-xox mnomnexut
3aIIOMUHAHHIO U HE JOJDKEH XPAHUTHCS B TIUCBMEHHOM BHJIE.

42.2.3ampemaercss mepeaBaTh KOPIOPATUBHOW KapTOUKy APYyromy JIHILY.
Howmep kopriopatuBHo# kapTouku u ko CVV2/CVC2 B COBOKYIHOCTH, a TAKKE KO
CVV2/CVC2, [IMH-xox sBISrOTCS KOH(pHUISHIHAIRHON nHpopManueii. PasriameHue
naHHOM wHMOpManmuu WHBIM JdnaM (B TOM uuciae pabotHukam  banka,
oOCIIy’)KMBAIOIIEMy  TEepCOHAly  YCTPOMCTB  €caMOOOCIY)XMBaHHs,  KAaCCOBBIM
paboOTHHKaM B OpraHW3alldd TOProBiu (CepBUCA)), a TaKXKE OCTaBIICHUE
KOPIIOPATUBHOM KapTOUYKU O€3 MPUCMOTpa 3aIPEIacTCsl.

Knuent//lepkatenb KOpHOpaTUBHOW KApTOYKH JODKEH OOECIEUUTHh YCIIOBHS
UCIIOJIb30BAaHUSI ~ KOPIOPAaTUBHOM  KapTOYKW,  HCKIKOYAKOUIME  BO3MOYKHOCTh
ycnoJib3oBanus Apyrum juuoM [TMH-koxa, Homepa KOpropaTuBHON KapTOUKU U KOJa
CVV2/CVC2.

42.3.B cmnydae yTepH, KpaKH WM U3BATHS KOPIOPATUBHON KapTOUKH
O0aHKOMATOM WJIM MH(OKHOCKOM, IIPU COBEPILIECHUN ONEePalNH, HECAHKITMOHUPOBAHHOMN
JlepxkareneM KOpHOpPaTUBHOM KapTOUKH, JMOO NMPU BOSHUKHOBEHUHU TMOJI03PEHUS, YTO
unpopmarus o [IMH-koge u (Mam) peKBU3UTAX KOPHNOPATUBHOW KApTOUYKKM MOTJIA
ObITh JOCTyNHA JIOOBIM TPETbUM JMIAM (B TOM 4YHCIE, 3JI0YMBIIIJICHHUKAM),
Knuent/[lepxarens KOpmopaTUBHONW KApTOYKHU JIODKEH HE3aMEUIMTENIbHO MPOBECTH
OJIOKUPOBKY KOPIIOPATUBHON KaPTOUYKU OJJHUM M3 CIEIYIOIIUX CIIOCOOOB:

yepe3 Llentp knumentckoil monaepxku banka mo eguHoMmy Homepy 148 mms
3BOHKOB B CTAaIlMOHApPHON M MOOUJIBHBIX CETSX, a Takke 1Mo Homepy 5-148-148, nns
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3BOHKOB B MoOWIbHBIX ceTsix Al, Life:), MTC, B Tom uucne st MEXITyHapOIHBIX
3BOHKOB;

4yepe3 KPYIJIOCYTOUHYIO CIY:KOy TOIJEpKKH JepKareleil KapToueK IIo
tenedony +375-17-299-25-26;

yepe3 oOpallleHne B CTPYKTypHOE Tojipa3eneHue banka.

43. baHKOM MpeAbSBISIOTCA CIEAYIOUUME JIONOJHUTEIbHbIE TPEOOBaHUS K
0€30MacHOCTH UCIIOJIb30BAaHUS KOPIOPATUBHON KAPTOUKH.

43.1.]lepxaTteeM  KOPIMOPATUBHOM KApTOUYKH TIOCTE  KaXAOTO  CiIydas
NPOBEICHHUS]  OMNEpallMd  C  HUCIOJIb30BAHUEM  KOPIOPATHBHOM  KApTOYKH
OCYUIECTBIISIETCS IPOBEPKA KaPT-4€Ka U CYMMBI, OTPKEHHOW B HEM.

Ilocne mposenenust omnepanuu  [lepxkarenb  KOPHOPATHBHOM  KAPTOYKH
yoexaaeTcss B ee OOpaTHOM MOJydeHUU (BO3BpaTe) OT pabOTHHMKA OpraHU3alUU
TOPTOBJIU (CEpBUCA).

Kapr-ueku, BbliaHHbIE B OaHKOMATaX, MHPOKUOCKAX U OPraHU3alUsiX TOPTOBIH
(cepBuca) B LIENSX OCYUIECTBIEHUS KOHTPOJISI CIIMCAaHUS CPEJICTB CO CYETa U ydyeTa
CHATBIX JEHEXHBIX CPEACTB IOMJIEKAT COXpaHEHUIO JlepkaresieM KOpHOpaTUBHOMN
KAPTOYKHU.

Knuentom//Iepxatenem KOPIOpPaTUBHOMN KapTOYKH OCYLIECTBIISAETCS
NEPUOANYECKUNA KOHTPOJIb (HE peXe OJHOr0 pa3a B HENENI0) COCTOSHHUS CUeTa.
Ocoboe BHUMaHHME JIOJDKHO  YACNIATHCA  ONEpalusM C  HCIOJIb30BaHUEM
KOPIOPAaTUBHOM KapTOYKH B CiIy4ae WX COBEpUIEHMS 3a mnpenenamu PecrnyOnnku
benapycs.

XpaHeHue KOpPHOpPATUBHOW KapTOYKU JTOJDKHO OCYLIECTBISITHCA B MECTax, He
JOCTYIHBIX ~BO3JIEMCTBHI0 MAarHUTHOTO TMOJs (MAarHUTHBIE 3aCTEXKH CYMOK,
OyMaKHUKa, 3ByKOBbIE KOJIOHKH U T.I1.).

Jlepxatenb ~ KOPHOpPAaTMBHOM  KapTOYKKM  OOecreunBaeT  (PU3HUECKYIO
COXPaHHOCTh KOPIOPAaTUBHOW KapTOUKH, €€ 3AIIUTY OT MOBPEXACHUI (B TOM 4HCIE
M3rHOOB U IApaIvH).

Knuent/[lepxarenb KOpPHOpPAaTUBHON KapTOYKU OCYIIECTBISIET KOHTPOJIb 3a
CPOKOM J€HCTBUSI KOPIOPATUBHON KapTOUKH C LIETBI0 CBOEBPEMEHHOTO OOpAaIlEHUs B
bank nna ee 3amennl. Cpok JEHCTBUS yKa3aH Ha JIMIIEBOM CTOPOHE KOPIIOPATUBHOM
KApTOYKHU.

Ecnu monoca g moAnuMcH cTepTa WA MOBPEXKIEHA, TO HA MOBEPXHOCTH
KOpPHOpaTUBHOM KapTouku nposisiigercs ciioBo «VOIDy — «HenelictBuTenbHay (Takxke
MOKET MOSIBUTHCSI 3AIUTHBIA KOJI M3TOTOBMUTEN M KOJ CTpaHbl M3rotoButens). B
ATOM Cily4ae HeoOX0AUMO oOpaTUThCs B baHk 3a 3aMeHON KOPIOPaTUBHON KAPTOUKH.
B cosepuieHuu onepauuu N0 TaKOW KOPIOPATMBHOM KAapTOYKE B OpraHU3alUU
TOPrOBJIM (CEPBUCA) MOKET OBITh OTKA3aHO.

PaboTHUKM OpraHu3anuu TOProBiIM (CepBHCAa) M IMYHKTOB BbIAAYMd HAJIWYHBIX
nenexHbix cpeAcTB ([IBH) mmeror mpaBo TpebGoBaTh MpeAbsBICHUE MACHopTa MpU
COBEPILIEHNHN PACUETHBIX ONEpalMil WA BbIJA4€ HATMYHBIX JCHEKHBIX CPEICTB.

43.2.Ectm  [IMH-xkonm Obu1 HEMmpaBUIBHO BBEACH TPH pa3a MOAPSA, TO
KOPIIOPATUBHOM KapToyka OyioKkupyeTcsi. Pa30ioKupoBKYy KOPHOpPATUBHOM KapTOUKH
MO>KHO OCYIIECTBUTH OJHUM M3 CJIEAYIOLIUX CIOCOOOB:
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yepe3 Llentp knmentckoil momnepkku banka mo egumHoMmy Homepy 148 nmms
3BOHKOB B CTAaI[MOHAPHON M MOOWJIBHBIX CETAX, a Takke Mo Homepy 5-148-148, nus
3BOHKOB B MoOWJIbHBIX ceTsax Al, Life:), MTC, B ToMm uucie misi MEXTYHAPOIHBIX
3BOHKOB;

4yepe3 KPYIJIOCYTOUHYIO CIY:KOy TOIJEPKKUA Jepikaresied KapTodeKk IIo
tenedony +375-17-299-25-26.

Ecnu ITMH-kox 3a0bIT (yTpaueH) WM KOPHNOpATUBHAs KapTOUYKa MOBPEXIIECHA
(medopmupoBalicss MIACTHK, pa3MarHUTUIACh MarHUTHAas I0JI0Ca), KOPHOPATHBHYIO
KapTOUYKy HEOOXOMMO MEPEBBITYCTUTh. [IepeBhIMyCK OCYyIIECTBIsETCS HA OCHOBAaHUHU
3asgBIeHUS O 3aMEHE KOPIOPATUBHON OAHKOBCKOM IUIATEKHOM KapTOUKH.

44. Bbnokuposka off-line [IMH ocymecTBisieTcs B clieayomeM nopsake.

Off-line  PIN  verification — wmeronq  Bepudukammm  [epxkarens
MHKPOITPOLECCOPHON KOpIopatuBHOW kapTouku. 3HaueHue [TMH-kona 3anuceiBaercs
HA CTaJMM M3TOTOBJICHUS KOPIOPATHUBHOM KAPTOUYKU U XPAHUTCA B 3aAIUIIEHHON
namMatu yuna. Beenennoe JlepkareneM KOPHOPATUBHOM KApTOUKH Ha TUIATEKHOM
tepmunaie 3HadeHue [IMH-kona He oTmpaisieTcss B GaHK-DMUTEHT JJIsl TIPOBEPKH,
kak ipu on-line PIN, a mpoBepsieTcst camoii KOpIopaTUBHON KapTOUYKOM.

Off-line PIN Onokupyetcst mpu TpoekpatHoM HeBepHOM BBoje [IMH-koma. B
ATOM CJIy4yae COBEpIICHHUE OIepaluii oriaTbl TOBApOB, padoT (YCIyr) B IJIATEKHBIX
TepMUHANaX, TJI€ MCHOJb3yeTCd JaHHBI METOoJ BepU(PUKAHUHU, CTAHOBUTCS
HEBO3MOXKHBIM. KopmopaTtuBHasi kapTouka mpu 3TOM He Onokupyercs. Jlepikarenb
KOPIIOPAaTUBHOM KApTOYKHM MOXXET TPOAOJDKATh COBEPIIATHCA —OIMEpalil  IpH
ucnojs3oBanuu on-line PIN, kak mpaBuiio, B 6aHKkoMaTax.

Jlnst aBTroMaTudeckoit pa3onokupoBku 3abiaokupoBanHoro Off-line ITMH-koxa u
OOHYNIEHUSI CYETYMKAa HEBEPHBIX TOMBITOK Jlep)kaTenb KOPHMOpATUBHOM KapTOUKH
JIOJKEH COBEPIINTH JII0OYI0 omepanuio B Oankomate baHka ¢ BBOJOM IPaBHIBHOTO
[TMH-kona.

5 _ TJIABAY
[TOPANOK JENCTBUUN B HECTAHJAPTHBIX CUTY ALIUAX

45. B ciydae coBepLIEHUsT HEYCHEIIHOW ONepalud NpH OCYIIECTBICHHUH
OIJIaThl B OPraHMU3aIMsIX TOPTOBIM M CEPBUCA WM MOJYYEHUU HATUYHBIX JEHEKHBIX
CPEIICTB HEOOXOAMMO BBITIOIHATH CIEIYIOLIEE.

Jlepxatenb KOPHNOPATUBHOW KapTOUKHU YOEXKIAeTcss B TOM, 4YTO JIEHEXKHBIE
CpEeJICTBA CIMCAHBI C JIMIIEBOTO CUETa KOPIIOPATUBHOM KAapTOUKU MyTeM OoOpalieHus: B
bank no TenedoHam, ykazaHHBIM B TJIaBe 12 HacTOAIMIEr0 NPWIOKEHUs 15 K
VYcnoBusiM, 1100 Ha 0OOPOTHOM CTOPOHE KOPIIOPATUBHON KAPTOUKH.

OcTaToK Ha JIMLIEBOM CUYETE KOPIOPATUBHON KapTOYKU MOKHO y3HATh TaKKE B
OaHKOMaTe, TUIATEKHO-CIIPABOYHOM TEpPMUHAJE, TMOCPEACTBOM cucTteMbl «COepbaHk
Ownnaitny win ¢ nomomslo  SMS-coobienus/Push-yBeqomnenns (cpasy mocie
IPOBEJCHUS ONEpPalliy MO KOPIOPATUBHOM KapTOUKE, a TAKXKE MPU OTMEHE ONepanuu
WIN TpU OTKa3e B ee mpoBeneHuu), Knuent/Jlepkarenb KOPHIOpaTUBHONW KapTOUKH
nosydaeT SMS-coobmenue/Push-yBenomnenue o0 onepannyd Ha HOMEP MOOHIIBHOTO
TenedoHa, yKa3aHHOro B 3asBJICHMM Ha  MOJy4YeHHE  KOPIOPATUBHOMN
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KapTOYKW/OM3HEC-KapThl WJIW B  3asBICHUM Ha TOAKIIOYEHHE K  YCIyre
«SMS-omnogemenue (Push-undpopmupoBanue)y.

Ecnu  ycTaHOBIIEHO pacxXxoXkAEHUE 10 JIMIEBOMY CYETYy KOPIIOPaTUBHOM
KapTOYKH HEOOX0JUMO OOpaTUThCA B CTPYKTYypHOE TojpasneicHue banka, rae
OTKPBIT JUIEBOM cUeT, U 0(hOPMUTH 3asBICHUE YCTaHOBIECHHOTO oOpasia. [Tocie vero
bankom OyAeT npoBeJeHO JeTalbHOE pa30upaTebCTBO MO CIOKUBIICHCS CUTYAIIHH.

46. B cnydae OTpakeHHS B JIMIEBOM CYETE KOPHOPATUBHOM KapTOUYKH
HEBEPHOM CYMMBbI, PEKBHU3WUTOB MOJYyYaTessl IUIATekKa WIM HWHBIX PEKBU3UTOB
HE0OXOMMO BBHITIOJIHUTH CIIEAYIOMICE.

JIns BO3Bpara OTHPAaBIECHHOM CyMMBbI JlepKaTento KOpPIIOPaTUBHOW KAPTOYKH
HEOOXOMMO OOPATUTHCS C JOKYMEHTOM, IMOATBEP KIAIOIINM COBEPIIICHUE OTEpaIlin
(dekOM WM THUCBMEHHBIM TOJTBEPXKJICHHEM IUIaTeXa), W 3asBJICHUEM B
OpraHU3altIo, B apeC KOTOPOM ObLIN MEPEUUCIICHBI JEHEXKHBIE CPEICTRA.

B ciayuae HEoOXOIMMOCTHM TMOJMy4YeHUS MOATBEPXKIACHUs Tuiatexxka KiueHty
HE0OXO0MMO O00paTUTHCS B CTPYKTYpPHOE Tojipasjenienne banka, rjie OTKPBIT JIULIEBOU
c4eT, 1 0pOPMUTH 3asIBJICHUE YCTAaHOBIEHHOTO 00paslia.

47. B ciy4dae OOHapyKEeHUS ITOJIO3PUTEIBHON onepauuy, HE
CaHKIIMOHWpOBaHHOW  [lepkareneM  KOPHMOpPATMBHOM  KApTOYKH, HEOOXOIUMO
BBIIOJIHUTH CJICIYIOLIEE.

Knuent//lepkarens KOpHoOpaTUBHOM KapTOUKM 00s3aH  COOOIIUTH O HE
CaHKI[MOHUPOBaHHON omnepanuu B baHk mo TenedoHaM, yka3aHHbIM B TJjiaBe 12
HacToslero mnpwiokenus 15 k  VYciuoBusiM, 7au60 Ha 0OOpPOTHOM CTOpOHE
KOPIIOPaTUBHOM KapTOUKH C 1EJIbI0 OJJOKUPOBKU KOPIOPATUBHON KAPTOUYKH.

B teuenue 30-tm xasieHAapHbIX OHEH KIHMEHT AOJKEH MOATBEPIHUTH YCTHOE
oOpallleHle MO KOMIIPOMETAIMU KOPMOPATUBHOM KApTOYKU MyTeM oOOpalleHusl B
CTPYKTYypHOE mojpasjaeieHue baHka, Tlie OTKPBIT c4eT, U O(OPMUTH 3asiBJICHUE
yctaHoBieHHOro oOpas3ua. [locne dyero bankom Oynmer mnpoBeneHO AeTalibHOE
pa3z0upaTeNbCTBO MO CIIOKHUBIIIEHCS CUTYAIIUH.

Brinaua kopnopatuBHou kaprouku u [IMMH-kouBepra npeacrasurento Kinuenra
M0 JIOBEPEHHOCTH HE BIIEYET 3a COO0M KOMIIPOMETALIUIO KOPIIOPATUBHOW KapTOUKU U
ITMH-xoHBepTa.

['JIABA 8
[TOPSIJIOK OITPOTECTOBAHMUS OITEPALIMN ITPU UCITOJIb3OBAHUU
KOPIIOPATUBHOM KAPTOUYKU

48. OmportectoBanue omnepanuu B IlnaTexxHOl cucTteme, COBEPIICHHOW IO
KOPIIOPaTUBHOW KapTOYKE, OCYIIECTBISAETCS baHKOM Ha OCHOBaHUU 3asBICHUS H
nucnyTHOU hopmbl [lepkarens KOpnopaTUBHON KapTOUKH.

JlepkaTenb KOpPIOPaTUBHOW KapTOYKM B CpOK, He mpeBblimarommii 30
KaJIEHJApHBIX JHEM C JaTbl NOJYYEeHHs OT baHka yBEOOMJIEHHS O JBUKECHUU
JICHEe)KHBIX cpeAcTB 1o cueTy Kimenra, nomkeH oOpaTuThes B mojapasenenue banka,
I7I€ OTKPBIT CYET, I MOJauM «3asBJIEHUS KOPHNOPATUBHOIO KIMEHTA O CHOPHOM
onepauun» (nanee — 3asBiaeHue). Cpok nojauyu 3asBICHHS NPOJIEBAETCSA HA IEPUOI, B
TEYEHHE KOTOpOoro Jlepkarenb KOPIOPATUBHOM KAPTOYKA HMEET YBAXKUTEIBHYIO
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IPUYHMHY HE MoAaBaTh 3asBieHUE B baHk (00je€3Hb, MHAs yBa)KMTEJIbHAs MPUYMHA,
KOTOpasi IOATBEP)KIEHA JOKYMEHTAJIIBHO, B pe3yibTaTe KoTtopou [lepkarens
KOPIIOPAaTUBHOM KAPTOYKM HE MOXKET MPEJOCTaBUTh COOTBETCTBYIOIIME CBEACHUS U
JOKYMEHTBI, HEOOXOAUMBIE ISl PACCMOTPEHUS 3asBJICHUS), HO HE MOXKET IPEBBILIATD
90 xaneHapHBIX THEW ¢ JaThl OTPAKEHU onepanuy 1o cyery KimeHra.

baHk aHAIM3UPYET BO3MOKHOCTH OIIPOTECTOBAHMUS OIEPALUN B COOTBETCTBUU C
npasuiamu Ilnarexxnoi cucreMsl. 1Ipy HaMYMK BO3MOKHOCTH ONIPOTECTOBAHUS CPOK
IIPOBEJECHUs MPOLEAYPHl ONPOTECTOBAHMUS OINEPALMH COCTABISAET, KaK NPABUIIO, HE
Ooonee 180 pgHel B 3aBUCMMOCTH OT THNAa ONEPAlMd MPU HCHOJIb30BAHUU
KOpPIIODATUBHOM  KAPTOYKM W IIOJHOTBHI  IpeAocTaBieHHOU  Jlepxkarenem
KOPIIOPATUBHOM KapTOYKHM HHQPOpPMAIMM IO OIMPOTECTOBBIBAEMOI omnepauuu (B
COOTBETCTBUM C MpaBwiaMu llnaTe:kHOM cHCTEMBI), a TaKXKE B COOTBETCTBUHM CO
CPOKaMH, YCTAHOBJICHHBIMH 3aKOHOAATEIBCTBOM, IS PACCMOTPEHHS M IMOATOTOBKHU
OTBETOB Ha OOpalleHHe KJIMEHTOB. 3auucieHue Ha cdyeT KimeHTa cyMMBbl yCHEIIHO
ONPOTECTOBAHHOM ONEpalu MPOBOAUTCS Ha cymmy omnepauuu. KimeHT o0s3yercs
OIUIaTUTh baHKy BO3HAarpakJeHue 3a HampaslieHHE 3arpoca B IlmarexHyro cucremy
JUISL BBIICHEHUSI MPAaBWJIBHOCTH CIIMCAaHUSl CPEACTB IO CUETy, 00pabOTKy OTKaza OT
iarexa corsacHo COOpHUKY BO3HArpaXkJI€HUH /10 MOMEHTa OKa3aHus yciayru. B
cllyuae TPOBEICHMsI OIepaluyd Ha BI0-caiiTe, MOAJIEPKUBAIOIIETO TEXHOJOTHIO
ayreHTUuKauun jiuyHoctu 3D-Secure, omporecToBaHME HE CAaHKIIMOHHMPOBAHHOM
omnepauy He MMPOU3BOIUTCS.

49. Ecnmu B Teuenue 30 KameHAApHBIX THEH OT AAThl OTPAXEHHUS MO CYETY
ONEpAINK, COBEPIICHHON C MCIIOJIb30BaHUEM KOPIOPATUBHOM KapTOukH, [lepxkarenn
KOPIIOPaTUBHOW KapTOYKM HE OINPOTECTOBAN OIEPALI0, COBEPUIEHHAs IO CYETY
omepamnusi U OCTAaTOK IEHEKHBIX CPEICTB HAa CYETE CUHUTAKOTCA IOATBEPKICHHBIMU
KineHntom He3aBUCUMO OT (pakTa MoxydeHus (HEMOJyUYEHHUsI) UM BBIITUCKH MO CYETY.

50. Bank otka3biBaeT KnueHTy B BO3BpaTe A€HEKHBIX CPEJCTB IO ONEpalusm,
HE CaHKUMOHUPOBAaHHBIM JleprkaTeraeM KOPIOPATHBHOM KapTOYKHU (32 MCKIHOYEHUEM
CJIy4aeB, yCTaHOBJICHHBIX 3aKOHOAATEILCTBOM):

50.1.coBepiileHHBIM C HCTOJIB30BAHUEM MHKpOIpoiieccopa cranaapta EMV u
noATBep K 1eHHbIM BBOJOM [IMH-KO4;

50.2.coBepIilIEHHBIM €  HCIOJIb30BAHMEM  TEXHOJIOTMH  PaJuOYacCTOTHOM
uaeHTH(PUKAIN 1 ToATBep K AeHHBIM BBosIoM [TMH-Kko1a;

50.3.coBepilleHHBIM B TJIOOQJIBHOM KOMIIbIOTEpHOW ceTu MHTepHeT ¢
JOTIOJTHUTENBHOW —ayTeHTHuuKanuet Jlepkarens KOpHOpaTUBHOM KapTOUKH IO
TEXHOJIOI'MH, PEAYCMOTPEHHOU IIpaBwiiamu [lnaTexHol cuctemsbl, B paMKax KOTOpOU
KOPIOpaTUBHASI KAPTOUYKA BBHIMYIIIEHA B 00paIllEHHUE;

50.4.coBepilieHHBIM B TJI00QJIBHOM KOMIIbIOTEpHOUM ceTu HWHTepHeT 06e3
NoAKIIIoUeHUS K ycayre 3D-Secure;

50.5.COBepIIIEHHBIM €  HWCIOJB30BAHWEM TEXHOJIOTHH  ayTeHTU(UKAIUU
Jlepkarenss KOPHOpPAaTUBHOM KapTOUKH IIOCPEACTBOM CHCTEMBI JHCTAHIIMOHHOTO
OaHKOBCKOT'O 00CITy>KWBAaHUS;

50.6.coBepiieHHBIM TIOCTE MHHUIMMPOBAHHOW JlepkaTeneM KOpPHMOpPAaTUBHOM
KapTOYKHA OTMEHBI OJIOKUPOBKH KOPIIOPATUBHON KapTOYKH, MPOU3BEIECHHON OaHKOM-
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OMUTEHTOM B IEJSAX MPEJOTBPAIICHUS HECAHKIIMOHMPOBAHHOTO JOCTyMa K CUETy
Knnenra;

50.7.nmpu Hammuum y baHka wuHGOpPMAIMU O MOIICHHUYECKUX JIEUCTBHUAX
Jlepkatenst KOPIOPaTUBHOM KapTOUKH;

50.8.B cnyuae HapylIeHHs CpOKa MOJIayu 3asiBJICHUS, YCTAHOBICHHOTO MMYHKTOM
49 nacrosuiero npuioxxenus 15.

I'JIABA 9
OMHAHCOBAA OTBETCTBEHHOCTDb BAHKA 1 KIIMEHTA

51. OTBETCTBEHHOCTH banka nepen Kinmenrom OTPaHUYMBAETCS
JOKYMEHTAJIBHO MOATBEPKICHHBIM peajlbHbIM yIIepOOM, Bo3HUKIIMM y Kinenra B
pe3yabTare HENpaBOMEPHBIX AeUcTBUM wuiu Oe3aeiicTBus banka. Hu npu kakux
oOcToATenbcTBaX baHk He HeceT OTBeTCTBEHHOCTH nepen KimenTom 3a kakue-ian0o
KOCBEHHBIEC WU ClIydaiiHble YOBITKM WK yiiepO (B TOM 4Mciie YIYIIEHHYIO BBITOAY),
Ja)ke B Cilydae, €clid OH ObUI yBEJIOMJIEH O BO3MOXXHOCTHM BO3HMKHOBEHMS TAaKHX
yOBITKOB WJIK yIiepoa.

52. baHkK 0CBOOOXIAeTCSI OT UMYIIECTBEHHOM OTBETCTBEHHOCTH B Cllydae
TEXHUUYECKUX COO0EB (OTKIIIOUEHUE/TIOBPEXKACHUE JJIEKTPOIUTAHUS M CeTell CBs3H,
cOoll mporpaMMHOro o6ecreyeHus MPOLECCUHIOBOIO LIEeHTpa U 0a3bl JaHHbIX baHka,
TEXHUYECKMe cOOM B IUIATEXKHBIX CHCTEMax), a TakXe B HWHBIX CHUTYyalUsX,
HaxoJsAmuxcsi BHE cdepbl KOHTposisi baHka, moBiekmux 3a coOOil HEBBINOJHEHUE
bankom ycnoBuii JloroBopa 00 UCIIOIB30BaHUN KOPIOPATUBHOM KAPTOUKH.

53. bank He HeceT OTBETCTBEHHOCTH 3a OINEpald C yTEPSHHOU
KOPIOPAaTUBHOM KapTOUKOM U He 3a00kupoBaHHOM KineHToMm.

54. baHK He HECeT OTBETCTBEHHOCTb IO OINEpalusiM, HECAHKIMOHUPOBAHHBIM
Knuenrom/Jlepxarenem KOpIOpaTUBHON KapTOUKH B CIIydae:

54.1.eciu Knuent/JlepxaTtenb KOPIOPATUBHOM KapTOYKU HE OCYIIECTBHII
OJIOKUPOBKY KOpPIOPATUBHOM KapTOUKW B CIy4asX M CPOKH, YCTAHOBJICHHBIE
MOJIYHKTOM 42.3 HaCTOSAIIETO NMpuJIoxkeHus 135;

54.2.eciu Knuent/Jlepxkatenb KOpPIOpPATUBHOM KapTOYKM B YCTAaHOBJICHHOM
MIOPSAKE OTKa3ajucs oT UCIIOJIb30BaHUs yCIIyTH «SMS-onoBenieHne
(Push-undopmuposanmue);

54.3.otmenbl KilmeHTOM ycTaHOBIEHHBIX BaHKOM JIMMUTOB;

54.4.ue noaxiodyenus k yeayre 3-D Secure,

54.5.napymenust Kimenrom//lep:xkareneM KOpHOpaTUBHOM KapTOYKU HWHBIX
yYCIOBUH HacTosiero mpuwioxkenus 15 w/wnmm JloroBopa 00 HCHOJIB30BAaHUU
KOPIOPAaTUBHOM KapTOYKM, TIOBJIEKIIMX HE CaHKIIMOHMpOBaHHbIe Jlepkarenem
KOPIOPAaTUBHON KApTOUKH OTEpalnu;

54.6.nannuus y banka nndopmaiuu 0 MOIIEHHUYECKUX JeicTBUAxX [lepkarens
KOPIOPaTUBHOM KAPTOYKH;

54.7.HapylieHusl CpoKa MOJAauu 3asBJICHHS], YCTAHOBIEHHOIO 1. 48 HACTOSILErO
npuioxenus 15;
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54.8.HeaKkTyanbHOCTH KOHTaKTHBIX JAHHBIX Knuenra/[lepxxarens
KOPIIOPATUBHOM KapTOYKU M HAapYLUIEHUH TPEOOBAHMN MONNMYHKTa 62.2 HACTOSLIETO
npuioxeHus 15.

55. Kumenr Bo3memaer baHky Bce YOBITKM, BbI3BAHHBIE HEUCIOJHEHUEM
ycioBuil  JloroBopa 00 HCHOJIB30BaHUM KOPIOPATUBHOM KApTOUYKH, BKIHOYAsS
CyIEOHBIE U IPYTHE PacXObl.

56. Kiuent/Jlepxkarens KOpHOpaTUBHON KapTOUKH SIBISIETCS OTBETCTBEHHBIM
32 BCE COBEpIICHHBIE C UCIOJIb30BAHUEM OCHOBHOM M JONOJHUTEIBHBIX
KOPIIOPaTUBHBIX KapTOYEK omnepauuu, MnoarsepkacHHble BBoAoM [IMH-koma wim
noJnuceio Jlepkarens KopmopaTUBHOM KapTOYKK Ha YeKe 00 OIuiaTte TOBapoB, padoT
(ycayr), Uiy BBOJOM PEKBU3HTOB KOPIOPATUBHOW KapTOYKM (HOMEp KOPHOpPAaTUBHOM
KapTOUYKH, cpok €€ aeictBus, kog CVV2/CVC2).

S57. KiueHT sABIgeTCs OTBETCTBEHHBIM 3a BO3BpalleHMe B baHk Bcex
KOPIIOPATUBHBIX KapTOUYEK (OCHOBHOM U JIOMOJHUTENBHBIX) B Cllydae HEOOXOAUMOCTH
UX 3aMEeHbl WM NpU MpekpalieHuu jaeiictBus JloroBopa 00 HCHOJIB30BaHUU
KOPIOPAaTUBHON KAPTOYKH.

58. Ilpu Hanmuuu TUMUTOB (orpaHuyeHMil) baHk He HeceT OTBETCTBEHHOCTD 32
yOBbITKH, TpUYUHEHHble KIMEHTy, BbI3BaHHbIE HEBO3MOXKHOCTBIO COBEpPILIEHUS
olnepauuii IpU HCIOJIb30BAHMM KOPIIOPATHUBHOM KapTOYKM CBEPX YCTaHOBJICHHBIX
JUMUTOB.

59. KumeHT HeceT MOJHYIO OTBETCTBEHHOCTHh 3a BBHINIONHEHHE Jlepikarenem
KOPIIOPaTUBHOW KapTOuku yclioBuil JloroBopa 00 HCHNOJIB30BaHUU KOPIOPATHBHOM
KapTOYKH, & PaBHO 3a AeiicTBue (0e3neiicTue) Jlepxkarens KOpnopaTUBHON KapTOUYKU
KaK 3a CBOU COOCTBEHHBIE.

I'JTABA 10
ITPABA U OBA3AHHOCTU BAHKA U KIIMEHTA

60. Knwuent Bopase:

60.1. mosib30BaThCS MpenOCTaBIsieMbIMH baHkKOM ycimyramMu B TIOpSJIKE U Ha
YCIIOBUSIX, YCTAHOBJICHHBIX baHkowMm;

60.2. oTka3zaThCs OT UCTIOJIB30BAHUS KOPIIOPATUBHON KAPTOUYKHU B JTIFOOOE BpEeMs
[0 CBOEMY YCMOTPEHHIO IMPENOCTaBUB 3asBICHUE Ha NpPEKpalleHHe IeHCTBUS
KOPITIOpaTUBHON 0AaHKOBCKOM IJIATEKHOU KapTOUKH;

60.3. oOpatuthcs B bank ¢ 3asBieHreM 0 3aMeHe KOPIOPAaTUBHOM O0aHKOBCKOM
IJIATEKHOM KApTOYKU B ciayyasx yrpaTel kaptouku u (miam) [TMH-xoma, nedexra
KOPIIOPATUBHON KapTOUYKHU U B IPYTUX CIydasix;

60.4. caMOCTOSITEIbHO MPOU3BOAUTH YCTAaHOBKY/M3MEHEHHUE JIUMUTOB IIO
KopnopatuBHOM Kaprouke Kimmenrom/[lepxkarenem c¢ ucnons3zoBanuem CBBOJI B
npezenax JMMHTOB yCTaHABIMBAaeMbIX bankom'?;

60.5. oOpatutecss B baHk Ui yCTaHOBJICHHS/M3MEHEHUS JIMMUTOB IO
KOPIIOpPAaTUBHBIM KapToukaMm. B ciywyae npenocrtaBienus Knuentom 3asiBieHus Ha
U3MEHEHHE JHMMHUTOB IO KOPIOPATUBHOM OaHKOBCKOW IJIATEKHOM KapTouke baHk

12 TIpu nanuunm TexHUUECKOH BO3MOXKHOCTH Banka.



20

yCTaHaBIMBAET JMMHTHI HE MO3/HEe 5-Tu pabouux AHEH co AHs moiyueHus bankom
3asiBieHus: Kinuenra;

60.6. oOpatuthcss B bank  and  MOAKIIOYEHUS/OTKIIOUEHUS]  YCIYTH
«SMS-omnoBemenne (Push-undopmupoBanue)» 1o omepainusM, COBEPIICHHBIM C
UCIIOJIb30BAHUEM KOPHOpPATUBHOM KapTouku. [loaxiarodeHue/oTKII0YEHUE YCIYTU
«SMS-omnogemenne (Push-unpopmupoBanue)» 1o omnepanusiM, COBEPIICHHBIM C
UCITI0JIb30BAaHUEM KOPIOpPaTUBHOM KapTOYKH, OCYIIECTBIISIETCS nyTeM
npenocraBieHuss B bank 3asgBieHHs Ha TMOAKIIOYECHUE/OTKIIOYEHHE YCIYTH
«SMS-onosemenue (Push-undopmuponanue)y.

61. bank Bmpase:

61.1. mpekpaTuTh MO0 MPUOCTAHOBUTH JEHCTBUE KOPIOPATUBHON KAPTOUKH B
cllyuae BO3HHKHOBEHHUS MPOCPOYCHHON 3aJ0DKEHHOCTH IO HEYPETyJIHPOBAHHOMY
OCTaTKy 3aJ0JDKEHHOCTH — J0 TmorameHus KimeHToM cymMmBbl [gonira, TEHH H
IPOLIEHTOB 110 HEMY;

61.2. B OJHOCTOPOHHEM MOPSAKE CAMOCTOSITENIbHO YCTAHABIMBATh, U3MEHSTh
MOJIHOCTHIO WJIM YAaCTUYHO JIMMHUTHI (OTpAHUYECHUS) HA MPOBEACHHUE OIMepaluid Io
KOPIIOPAaTUBHOM KapTouke ¢ yBegomiieHueM KimeHnrta He MeHee yeM 3a 1 JeHb myTem
pa3MmelieHusi JaHHOW HMHQpOpMallud Ha HHPOPMAIMOHHBIX CTEHJIaX CTPYKTYPHBIX
noApaszaeiaeHuii banka u/uiam Ha HHTEpHET-calT baHka;

61.3. aHHYIUpPOBATh U U3BATH KOPHOPATUBHYIO KAPTOUKY C OOBSIBICHHEM €€
HEJCHCTBUTEIBHON U (MJIM) TPUOCTAHOBUTH PACXOIHBIE ONEPALMU 110 KOPIOPATUBHON
KapTOuke B CIIy4asX TMOJO3PEHUS O COBEPIICHWH MOIICHHUYECKUX OIeparuii c
KOPIIOPaTUBHOM KapTOUYKOM — 10 BBIACHEHUs 00cTOsTeNbCcTB. OO0 aHHYIMPOBAHUU
KOpropaTuBHOW KapToukn bank yBemomiser Kinumenra mnocpencrsom CIBO
«BS-Client»/CBBOJI. NU3bsTue kaprouku y Kiauenta npousBoauTcs ¢ opopMiIeHUEM
COOTBETCTBYIOIIETO 3asBICHUS Ha TPEKpaIleHHe JCWUCTBUSA KOPIOPATUBHOM
OAHKOBCKOM TJIATE)KHOW KapTOUKH;

61.4. B mo000i MOMEHT IO COOCTBEHHOMY YCMOTPEHHMIO H3MEHSATH Ha0op
orepanui, yciyr u (yHKIUW, BBITIOJHIEMBIX C HUCIOJIb30BAHUEM KOPIOPATHUBHBIX
KapTOYEK;

61.5. B OIHOCTOpDOHHEM TMOPSJAKE OTMEHHTh  PETHCTPALUI0  YCIIYTH
«SMS-omnosemenue (Push-undopmupoBanue)» B cirydae:

OKOHYAHUS CPOKa JCHCTBUS WM OJOKUPOBKU KOPIIOPATHUBHOM KApTOUKH, C
MCIIOJIb30BaHUEM KOTOpPO KnmeHT mpoBen peructpanuio yeiayru «SMS-omnosenienne
(Push-undopmuporanue)y;

3aKpBITHSI TEKYIIETo (PacueTHOr0) cYeTa, JOCTYI K KOTOPOMY OOeCrieunBaeTCs
IPU HUCTOJB30BaHUU KOPMOPATUBHOW KAPTOUKHU, K KOTOPOW TMOIKIIOUEHA JaHHas

yCIIyTa;
61.6. mpekpaTuTh IIPEAOCTABJIEHUE yCIyTH «SMS-onoBenieHne
(Push-undopmuposanmue)» B OJTHOCTOPOHHEM BHECYICOHOM TIOpSITIKE,

IpeIBapUTENbHO 3a IECATh AHEH yBenoMUB 00 3ToM Kinenra;

61.7. 3anpammuBath y KineHnta q0monHUTENbHYI0 HH)OPMALIMIO U TOKYMEHTHI
[I0 OINepalusM C HCIOJIb30BAHUEM KOPIOPATHBHOM KapTOYKM JUIsl aHaau3a u
pa3pelIeHNs CHOPHBIX CUTyallll U I€J1aTh ¢ HUX KOIINH;

61.8. ocymecTBisATH HMHBIE TpaBa, MPEAYCMOTPEHHBIE  JCHCTBYIOLIUM
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3akoHoAaTenbCcTBOM PecryOnuku benapych u HacTosIIUMU Y CIIOBUSIMHU.

62. KnmueHt 00s13yeTcs:

62.1. no 3axmroyeHus JJoroBopa 00 MCMOIB30BAHUM KOPIOPATUBHON KapTOUKH
O3HAKOMUTBHCS C HACTOSIIIUMU Y CIIOBUSIMU;

62.2. yka3blBaTh JOCTOBEpPHBIC CBEJCHUSI B JOKyMEHTaX, MpPEICTaBIISIEMbIX B
bank. MudpopmupoBats bank B mucbMeHHOM ¢opMe 00 M3MEHEHHH KOHTaKTHBIX
nanubeix Knmenta/JlepxaTtenst KOpOpaTUBHOW KapTOUKH, UHBIX JTOKYMEHTOB B CPOK,
He mno3aHee 10 (mecsTh) KajdeHAApHBIX JHEH C MOMEHTAa HW3MEHEHHM, C
OJTHOBPEMEHHBIM TPEIOCTABICHUEM B OIPEACTICHHBIX CIy4asX MOATBEP KIAIOIINX
JTIOKYMEHTOB;

62.3. yka3aTb JOCTOBEpHbBIE CBEJCHUSA B JOKYMEHTAaX, YKa3aHHBIX B IMyHKTE 28
HACTOAIIETO TpWiIoXkKeHus 15, HesamemIuTensHO YyBenomisiTh bank 000 Bcex
W3MEHEHUAX JaHHBIX, IpeaocTaBuB B bank 3asBieHrne Ha W3MEHEHHE HH(DOpPMAIHH O
Jep)KaTese  KOpPHOpaTMBHOM ~ OaHKOBCKOM — IUIaTE€KHOM  KApTOYKU  HECTH
OTBETCTBEHHOCTb 3a BCE OIEpali C KOPHOPaTHUBHOW KapTOYKOM, COBEPILEHHBIE C
MOMEHTa €€ MoylyueHus B baHke, 10 MoMeHTa noiyuyeHus: baHnkoM cooOmieHus o6
yTpaTe KOpPIIOPATUBHOM KapTOYKU U (WJIM) €€ WCIOJIb30BaHUU 0€3 corjacus
Knuenta//lep:karenss KopnopaTUBHOW KapTOUKH;

62.4. mpu OOHApYKECHUU KOPIOPATUBHON KapTOUYKU, paHEE 3asBICHHOM, Kak
yTpaueHHON (YKpaJleHHO#), HeMmemieHHo wuHbopMupoBath 00 »53ToM bank.
Hcnonp30BaHne JaHHOW KOPIIOPATUBHOW KaPTOUKHU KATETOPUYECKH 3AITPELIEHO;

62.5. BepHYTh KOPIOpPATHBHYIO KapTOouky baHKy TO wWcTeYeHHH Cpoka
JEHCTBUSL KOPIOPATHUBHOW KapTOYKH, a TAKXKe B CIydasX HEOOXOAMMOCTH 3aMEHBI
KOPIIOPATUBHOM KapTOUYKH WIIM €€ aHHYJIUPOBAHMUS,

62.6. obecieunts coOmoneHue ycnoBuit JloroBopa 00 HCHOIB30BaHUU
KOPIIOPAaTUBHOM KapTOuku JlepikaTeiasiMu KOPIOPATUBHBIX KAPTOUYEK U HECTH TOJTHYIO
OTBETCTBEHHOCTH 3a BCE JICUCTBUS W/WiM Oe3aeiicTBus [lepkareneit KOpopaTUBHBIX
KapTOYeK.

63. bank 00s3yeTcs:

63.1. mocne 3akmoueHus ¢ Kimentom JloroBopa 00 UCHOJIb30BaHUU
KOpPIIOPAaTUBHOW KapTOYKU M IpenocrasieHus KimenTtom baHKy JTOKyMEHTOB,
YKa3aHHBIX B IyHKTE 28 HACTOSALIETO MPUJIOKEHHUS 15, U3rOTOBUTH KOPIIOPATUBHYIO
KapTOUKY U BBLAATH €€:

63.1.1. [epxaTeato KOpIOpaTUBHOM KapTOUKH MO/ IUYHYIO MOIINCH;

63.1.2. ynontHOMOUEHHOMY TipeAcTaBuTeNt0 KiueHta s mepegadyd B
noJsib30BaHue Jleprkaresto Mo JOBEpEHHOCTH;

63.2. Gy0kMpoBaTh/ Pa3dIOKUPOBATH KOPHMOPATUBHYIO KAPTOUKY MO YCTHOMY
3agBreHnto Knmenra/Jlepkarens KOprmopaTUBHON KapTOYKH, MOCTYMHUBIIEMY OT HETO
B TOpsnKe, ompeneneHHOM CTOpoHaMH WJIM IO TUCBMEHHOMY 3asiBICHHIO Ha
OJIOKUPOBKY/pa30JI0KMPOBKY KOPIMOPATUBHOW OAHKOBCKOW IIIATE)KHOW KapPTOUKH,
MIOMECTHB KOPIOPATUBHYIO KAPTOUKY B CTOI-JIHCT;

63.3. undopmupoBars Kimenra/Jlepkatens KOpPHOpPAaTUBHONW KapTOYKH O
HEBO3MOKHOCTH OCYILECTBICHHS OINEpalfii MpyU HCIOJb30BAHUHU KOPIMOPATUBHOM
KapTOYKd B pe3yJbTaTe  IUJIAHOBBIX  MEPEphIBOB,  COOEB,  MOBJIEKIIUX
HEPaOOTOCIIOCOOHOCTh MPOTPAMMHO-TEXHUUYECKUX CPEACTB U HE YCTPAaHEHHS HX B
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teuenne 60 (mIecTUaecsITH) MUHYT C MOMEHTa OOHapy>KeHHus, O00eCIedHBAIOLINX
oOcnykuBanue JlepxaTeneil KOPIOpPaTUBHBIX KapTOYeK, W IUIAHUPYEMBIX CpOKax
BOCCTAHOBJICHUSI PabOTOCIOCOOHOCTH TPOrPAMMHO-TEXHUYECKUX CPEJCTB IMyTeM
pa3MeleHusi cooOIIeHU Ha HWHTEepHeT-caiiTe baHka W/WIW B HOBOCTHOM JIEHTE
nojcucreMsl «atepret-kieHt» CJIBO «BS-Clienty/CBBOJIE,

bank ocymiecTBisier He3aMeIUTEIbHbIE W HEOOXOJUMBIE YCWIHMS 0
yCTpaHeHHI0O cO0€B M  BOCCTAHOBJIEHHIO PabOTOCHOCOOHOCTH  MPOrpaMMHO-
TEXHUYECKUX CPEJCTB, 00eCIeYnBarOIINX 00CITyKUBaHUE Jlepxateneit
KOPIOPATHUBHBIX KaPTOUYEK, B KpaTUANIIINE CPOKH.

['JIABA 11
[NTPOYHUE YCJIOBUA

64. bank 3akpbiBaeT cyeT mo 3asBiaeHUI0 Knuenta no ucreuenuu 40 (copoka)
JHEW C JarTbl MPENOCTABICHUS 3adBJICHUS HAa MpPEKpalleHUuEe JEUCTBUS BCEX
KOPIOPATUBHBIX KapTOYEK /WM OKOHYAHHS CPOKa JCHCTBUS BCEX KOPIOPATUBHBIX
KapTOUYEK 3asiBJICHUS W/WIM Ha 3aKphITHE TEKYIIEro (pacueTHOT0) cueTa Mpu YCIOBUU
3aBEpUICHUSI BCEX PACYETOB IO ONEpalusM C KOPIIOPATUBHBIMM KapTOUYKaMU
(BKJIIOUAsi pacyeThl C JAPYTUMH ydacTHUKamu [lnarexHoil cucTembl), M TMOJHOTO
ucnonHenus:t Knmentom  oOs3arenscTtB 1o JloroBopy 00  HMCHOIB30BaHUM
KOPIIOPATUBHOW KAPTOYKH.

65. KnneHT HacTOSAIMM MOATBEP)KIAET, YTO YBEIOMIIEH U COTJIACEH C TE€M, UTO
bankoMm /1 TpoBEICHMS pacyeTOB IO ONEPALUsAM C UCIOJIb30BAaHUEM KOPHOPATUBHOMN
KapTOYKH MOTYT MNPUBJIEKATHCA TPEThU JIUIIA, 3a JIESITEIBHOCTh KOTOPHIX baHk He
HECET OTBETCTBEHHOCTh. baHK He HeceT OTBETCTBEHHOCTh 3a BO3HUKHOBEHUE
KOH(DJIMKTHBIX CUTYalluid BHE CPepbl €ro HEMOCPEICTBEHHOTO KOHTPOJIS.

66. Knmuent o00s3aH He peXke OJHOTO pa3a B HEACHI0 3HAKOMUTHCS C
uHdopmarmert 006 ycnoBusix 1o JloroBopy 00 HCHOIB30BAHUHM KOPHOPATUBHOMN
KapTOYKH, pa3MelnaeMoi Ha HHPOPMAIIMOHHBIX CTeHAaX baHka U Ha MHTEpHET-CaiiTe
banka.

['JIABA 12
KOHTAKTHAA NHOOPMAILIMA

biiokrpoBKa KOPHIOPATUBHOM KapPTOUKHU 148 — B cTarimoHapHOM U MOOUJTBHBIX
CeTAX

JIist MeXayHApOIHBIX 3BOHKOB
+375 (25/29/44) 5-148-148
(KpYyTri0CyTOUYHO)

+375-17-299-25-26 (kpyTJI0CyTOYHO)

Cnyx0a cepBrca KIMEHTOB 148 — B cTarmoHapHO# 1 MOOMITLHBIX

13 TIpu nanuunn TexHUUECKOH BO3MOXkHOCTH Banka.
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CEeTAX

JI1st MeXTyHApOIHBIX 3BOHKOB

+375 (25/29/44) 5-148-148
(KpyTJI0CYyTOYHO)

+375-17-299-25-26 (Kpyrii0CyTOYHO)»;

2. Hacrosimee Jlomonunenue BctynaeT B cuity € 01.12.2019.

Hupekrop JlenaprameHra
KOPIIOPATUBHBIX NPOAYKTOB A.B.HukonaeBckuit



